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In this section:

Who Should Read ThisS GUIAE ..........uuiiiiiieriieeee e 7
Typographical CONVENLIONS ........cooiiiiiiiiei e 7
FEEADACK ... . e 8

Who Should Read This Guide

This guide is intended for single domain owners, who were provided with access to Plesk
control panel as part of their shared or dedicated hosting package.

Typographical Conventions

Before you start using this guide, it is important to understand the documentation
conventions used in it.

The following kinds of formatting in the text identify special information.

Formatting
convention

Special Bold

Italics

Monospace

Type of Information

Example

Items you must select, such as
menu options, command
buttons, or items in a list.

Titles of chapters, sections, and
subsections.

Used to emphasize the
importance of a point, to
introduce a term or to
designate a command line
placeholder, which is to be
replaced with a real name or
value.

The names of commands, files,
and directories.

Go to the Systemtab.

Read the Basic
Administratiorchapter.

The system supports the
so called wildcard
character search.

The license file is located

in the
http://docs/common
llicenses  directory.


http://docs/common/licenses
http://docs/common/licenses
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Preformatte On-screen computer output in #Is 1 alffiles
d your command-line sessions; total 14470
source code in XML, C++, or
other programming languages.
Preformatte ; # cd
What you type, contrasted with
d Bold on-screen computer output. /root/rpms/php
CAPITALS Names of keys on the SHIFT, CTRL, ALT
keyboard.
KEY+KEY Key combinations for which the  CTRL+P, ALT+F4

user must press and hold down
one key and then press
another.

Feedback

If you have found a mistake in this guide, or if you have suggestions or ideas on how to
improve this guide, please send your feedback to userdocs@swsoft.com. Please include in
your report the guide® title, chapter and section titles, and the fragment of text in which you
have found an error.



mailto:userdocs@swsoft.com

CHAPTER 1

Getting Started

In this chapter:

(oo [ [T o TN T R (o TN =d (=T SRR 9
Becoming Familiar with Plesk®& INterface ..........c.ocoovvvviiiiiii e, 10
Changing Your Contact Information and Password ...................eeeveeeriininiiiinnnnnns 14

Logging In to Plesk

(631

To log in to your Plesk control panel:

Open your web browser, and in the address bar type the URL where
your Plesk control panel is located (for example,
https://your.domain.com:8443).

Press ENTER.
Plesk login screen will open.

Type the login name and password your provider gave you into the
Loginand Paswordboxes, respectively.

Your login name would be your domain name.

If you log in for the first time, select the language for your control
panel from the Interface languaggrop-down box.

If you had previously specified the interface language and saved it in your interface
preferences, leave the User defaultalue selected.

Click Login


https://your.domain.com:8443/
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Becoming Familiar with Plésknterface

When you log in to control panel, it can open in either a standard viewa simplified
desktop viewor a combination of both. The standard view is a customary view of the
control panel divided into two main areas: navigation pane on the left and the main
screen where operations are performed on the right.

¥ PLESK R S s Fut:
kn) con's Deskicp > =
© © Domain domi1.com $ el
Domain
fF @ © 4 @ B ¥ P @
Doman Report Proferonces Lty Coman Maves Back wp Custors Durtors Regnter Otrn
Adrwitrator
Services
=2 % H O & W
Mol DS Seetings Cuotabases Cartifcates Tor COBL Setwrgs

Hosting (Domain has physical hosting on 1P address 10.59.12.7)

@ £ & % € 4§ & b

Setup Dwlets B0 wa File Manager

G [3 '] @ W 9:?’ o] o *

Scheder Ste Prevesw FrontPage  Apploation Ve ASPNEY Web ASPNET 5 Agphcation  Performance
g Maragnmect Aoghcors Poct
A
@ B
Motied
Protection

Figure 1: Domain administrator® standard interface

The desktop view can show site statistics and shortcuts to the operations you
frequently performd everything you may need can now be accessible from a single

screen.
o bworr b 9
- B A
LA AJ v
** PLESK
My Desktop T Qustooge Cesbtio
(<) Creste web user 9 Create database Dok 2pace unagn bt for your domaes 08 of urilmited diek space uend
J) OVt povh b sogt r Ooate 3 com ditabess, Traffc bt ubagn For vour doman 08 of urimited traffic used
Madbours lmkt usage fior your doman 2 of urletod malbonot wued
q' e 9 = wm “abomrainn W wmage far your doman 2 of urlebed subdomenn uied
» Bamcrie tritad & ste applcaten
on & doman.
A% Manaac ey ooy tad oy ogcesnt
o Crarie yoz pasamerd [rovortes O]
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Hhes aned dractones va CF 3ppedrance and view Madnames | O axch
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Figure 2: Domain administrator® Desktop
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[tems in the Standard VIEW...........uui it e et 12
IteMS iN the DESKIOP VIBW .....ci it e et e e 12
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ltems In the Standard View

The navigation pane is located on the left. It gives you access to sets of administrative

functions:
A Home Web site and e-mail administration tools. You will spend most of the time in
this area.
A SessionsManag e ment of your mai l usersodo sessions i

connections to your host. For more information on managing sessions, refer to
chapter Monitoring Connections to Control Panel and FTP Services (on page 138).

A Log OutWhen finished working with control panel, click this icon to end your
session.

A HelpDesk Use it to report your problems to ser.\v
technical support. For more information on this feature, refer to chapter Using Help
Desk for Requesting Assistance From Service Provider (on page 141).

A Help Provides context sensitive help.

Below the Helpicon, there is a context help tip area. It provides a brief description of the
current screen or available operations. When you place the mouse pointer over a
system element or status icon, it displays additional information.

To navigate through Plesk, you can also use a path bar: a chain of links that appears in
the right part of the screen, below the banner area. To return to a previous screen, click

t Up Levein the upper-right corner of the screen.

To find items in lengthy lists, use search boxes located above every list of items: type a
search criterion into the input box, and click Search A list will show the items matching
the search criteria. To return back to viewing all items, click Show All You can hide the
search area by clicking Hide Searchlo show the hidden search area, click Show Search

To sort a list by a certain parameter in ascending or descending order, click on the
parameter® title in the column heading. The order of sorting will be indicated by a small
triangle displayed next to the parameter title.

To customize your control panel in the Standard view, refer to the Customizing Your
Control Panel in the Standard View (on page 17) section.

Items in the Desktop View

The desktop view originally shows three sections:

A Tools This group shows shortcuts to the operations that you can perform through
the control panel. You can freely add and remove these shortcuts.

A Statistics This shows the number of e-mail accounts you have under your domain,
disk space and montly bandwidth usage, and number of served subdomains (parts
of your main site or separate sites under your parent domain).
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A Favorites This group shows three types of shortcuts sorted by type and placed on
the respective tabs. The Mailnamesab shows shortcuts to the favorite e-mail
accounts. The Shortcutstab shows all other types of shortcuts that do not relate to
e-mail user accounts. The Recentab shows last ten control panel screens you have
been on. The Favoriteggroup also provides search tool for finding e-mail accounts.
To use the search tool, type the search criteria (this can be any combination of
symbols, search is case insensitive) and click »~ Search

To customize your control panel in the Desktop view, refer to the Customizing Your
Control Panel in the Desktop View (on page 20) section.

In this section:

Using Wizards
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Using Wizards

When you work with Plesk in the Desktop view, you accomplish the tasks you need
through wizards. Each wizard is a series of consecutive screens. To accomplish a task
using a wizard, follow the instructions displayed on the wizard screens. For information
on individual options, refer to the respective sections of this guide.

Changing Your Contact Informatamnd
Password

If you need to update your contact information, or change password:
Click Domain Administraten the Domaingroup.

2 Update your information as required, or type a new password, and
click OK

If you forgot your password:

In your web browser6 s address bar, type the URL
control panel is located. For example, https://your.domain.com:8443.

2 Press ENTER.
Plesk login screen will open.
3 Click the Forgot your passwordik.

4 Type your domain name into the Loginbox, and type your e-mail
address registered in the system into the E-mailbox.

5 Click OK
Your password will be sent to your e-mail address.



https://your.domain.com:8443/

CHAPTER 2

Customizing Your Control Panel

In this chater:

Setting Up GIobal ACCOUNL .......ouiiiiiiii e e e e e aaaees 15
Customizing Your Control Panel in the Standard View .............ccccccvveeeiiieenninnns 17
Customizing Your Control Panel in the Desktop VIEW ..............evviiiiiiiiiniinininnnns 20

Setting Up Global Account

Global Account is a Single Sign-On technology feature that allows you to log in to
different SWsoft products using a single global login and password. If you have several
accounts in Plesk, you can connect them all to a global account and switch between
these accounts without entering a password every time. You can also connect all your
accounts in other SWsoft products to your global account and switch between them
without providing credentials.

After you create a global account and connect local accounts to it, you will be able to
choose from any account connected to your global account when logging in under your
global account.

Note. Single Sign-On technology and the ability to use global accounts can only be
activated through APl or Command Line Utility means. Please refer to your Service
Provider or the respective documentation for more information on activating Single
Sign-On.

In this section:

Creating A Global ACCOUNT .........uuiiii e e e e 16
Connecting Local Accounts To Your Global Account................oovviiiiieniieeniiinnn, 16
SWItChING BEWEEN ACCOUNLS ......uuiiiiiiiiiiiiiiiiiiiiiiiibiieeeieeeeibeeeeeeeeeeeseeeeeeeeeeeeeennees 16
Changing Global ACCOUNt PASSWOIT ............uuuuuiumiiiieiiiiiiiiieiiiiiiieiiineiineennennnnnnee 17

Disconnecting Local Accounts From Global Account..............c.coovviiiieiiieeeeiinnnn, 17
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Customizing Your Control Panel

Creating A Global Account

To create a global account:
Log in to Plesk, go to Global Accounand click Connect To GlobAkcount

Select Create new global accowand provide the login and password for
your global account.

Click OK

Your global account is active now, so you can proceed with connecting other
accounts to it. Refer to Connecting Local Accounts to Your Global Account (on
page 16) section for more information.

Connecting Local Accounts To Your Global Account

w N -

To connect a local Plesk account to your global account:
Log in to Plesk under the local account you want to connect.
Go to Global Accont and click Connect To Global Account

Make sure that Use existing global accownttion is selected and provide
the login and password for the global account you want to connect to.

Click OK
Repeat steps 1-4 for other local accounts as necessary.

To comect an account in another product with SSO support to your global account:

Log in to software product with SSO support under the account you
want to connect.

Follow the instructions on connecting to a global account in respective
software product documentation. Make sure that you provide the
credentials for the existing global account when you are asked to.

Repeat steps 1-2 for other accounts or products as necessary.

Note. Different software products may use different names for the Global Account
feature, such as Federated Identity or Global Login. Refer to respective software
product documentation for more information.

After you have connected all required accounts to your global account, you can log in
under your global account all the time in any product where you have a local account
connected to your global account. You will be shown the list of local accounts
connected to your global account every time you log in under it, so you can choose
which account you would like to use now. You can switch to another account any time
you want. Refer to Switching Between Accounts (on page 16) section for more
information.

Switching Between Accounts
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To switch to another account:
Click Switch Usein the upper right corner.
2 Select the account you want to switch to:

A Choose the required local account from the list of accounts connected to your
global account

or

A Select Specify credentials for another accaamd provide login and password for a
local account not connected to your global account or to another global account.
You can also specify the language for your control panel from the Interface
languagemenu. If you had previously specified the interface language for that
account and saved it in its interface preferences, leave the Defaultvalue
selected.

3 Click OK

Changing Global Account Password

To change password of your global account:

Log in to Plesk under your global account or any local account
connected to it.

2 Go to Global Accounand click Change Password
3 Enter your old and new passwords, and click OK

Disconnecting Local Accounts From Global Account

To disconnect a local account from your global account:

Log in to Plesk under the local account you want to disconnect.
Go to Global Accounand click Disconnect From Global Accaunt
Confirm the disconnection and click OK

w N -

Repeat steps 1-3 for other local accounts as necessary.

Customizing Your Control Panel in the
Standard View

In this section:

Setting Interface Language and Skin for Your Control Panel.......................o.. 18
Adding a Hyperlink Button to Your Control Panel ............cccccooiiiiiiiiiii 19
Removing a Hyperlink Button from Your Control Panel .............ccccccoeieiiiiiiiais 19
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Setting Interface Language and &kiiYour Control
Panel

To select an interface language and theme (skin) for your control panel:
On your Home page, click Domain Administraton the Domaingroup.

2 In the Preferencegroup, select the desired interface language and skin
from the respective drop-down boxes.

Pl eskds interface has been translated to a
do not see your own language in the list, ask your provider to install the respective

language pack. You can also change your contact information here. For instructions

on how to change your contact information, refer to the Changing Your Contact

Information (on page 14) section.

3 Click OK
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Adding a Hyperlink Button to Your Control Panel

U To add a custom hyperlink button to your Rieskrol panel:
1 On your Home page go to Custom Buttonsind click Add New Button
2 Specify properties of the button:

A Type the text that will show on your button in the Button labefield.

A Choose the location for your button. To place it in the right frame of your Home
page, select the Domain Administration pagalue as the location. To place it in
the left frame (navigation pane) of your control panel, select the Navigation pane
value.

A Specify the priority of the button. Plesk will arrange your custom buttons on the
control panel in accordance with the priority you define: the lower the number 1
the higher is priority. Buttons are placed in the left-to-right order.

A To use an image for a button background, type the path to its location or click
Browseto browse for the desired file. It is recommended that you use a 16x16
pixels GIF or JPEG image for a button to be placed in the navigation pane, and
32x32 pixels GIF or JPEG image for buttons placed in the main frame.

A Type the hyperlink of your choice to be attached to the button into the URL field

A Using the checkboxes, specify whether to include the data, such as domain id
and domain name to be transferred within the URL. These data can be used for
processing by external web applications.

A In the Context help tipontentsinput field, type in the help tip that will be displayed
when you hover the mouse pointer over the button.

A Select the Open URL in the Control Partetckbox if you wish the destination URL
to be opened in the control panel® right frame, otherwise leave this checkbox
unchecked to open the URL in a separate browser window.

A If you wish to make this button visible to the mailbox users with access to control
panel, select the Visible to all sutbginscheckbox.

3 Click OKto complete creation.

Removin@g Hyperlink Button from Your Control Panel

U To remove a hyperlink button from your Plesk control panel:
Click Custom Buttonsn the Toolsgroup.

2 Select a check box corresponding to the button that you wish to
remove.

3 Click % Remove Selecte€onfirm the removal and click OK
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Customizing Your Control Panel in the
Desktop View

A W N P C

To add or remove items from the desktop:

Go to Desktop> ' Custanize Desktap

In the Toolsgroup, specify what tasks you would like to accomplish
through the control panel. The appropriate shortcuts will be placed to
the desktop. The Selected tasklist shows the tasks for which shortcuts
are already placed on the desktop. The Available taskéist shows the
tasks for which you do not yet have shortcuts on your desktop.

A To add a shortcut to the desktop, select the required tasks in the Available tasks
list and click Add >>

A To remove a shortcut from the desktop, select the task that you do not need in
the Selected taskBst and click << Remove

To show your custom buttons on the desktop, select the Custom buttons
check box.

To show the shortcut for creating new custom hyperlink buttons at the
bottom of the desktop, select the Create a new domain custom buttback
box.

Specify whether to show the Statisticsand Favoriteggroups and what
items to show there. Clearing check boxes will remove the respective
items from the desktop. The Favoritesgroup shows the links to items or
control panel screens that you added to desktop by navigating to the
respective control panel screens and clicking #/ Create shortcudr “f Add
to favorites

Click OK

To add a mail account to thavoritegroup of the desktop:

Go to Mail> e-mail address and click “f Add to favoritesn the upper right
corner of the screen.

Specify the desktop shortcut label and the description.

Click OK

To add items to tHeavoritegroup of the desktop:

Navigate to the control panel screen you need.

Click &) Create Shortcuin the upper right corner of the screen.
Specify the desktop shortcut label and the description.

Click OK
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To remove items from tRavoritegroup of the desktop:
On the desktop, click the shortcut that you wish to remove.
Click # Edit Favoritesn the upper right corner of the screen.
Click Remove

OR

On the desktop, click the # icon corresponding to the shortcut that
you wish to remove.

Click Remoe.



CHAPTER 3

Reviewing Your Hosting Package

U To review or select the hosting features available for your account (if your provider
delegated the permission to manage the hosting options for your account):

1 Click Setupon your Home page.
2 View or change your physical hosting settings:

A

A
A

IP AddressYour domain can be hosted on either exclusive IP address or shared
IP address. Choose an address from your service provider® IP addresses pool.

Certificate Shows the SSL certificate used by your domain.

SSL supportSecure Sockets Layer encryption is generally used for protecting
transfer of sensitive data during online transactions on e-commerce Web sites
that run on dedicated IP addresses. SSL certificates that participate in the
encryption process are usually applied to a single domain name on a single IP
address, therefore, each site that needs SSL protection must be hosted on a
dedicated IP address. An exception to this is subdomains, which you can
protect with a wildcard certificate. Installing an SSL certificate on a Web server
that hosts several web sites with different domain names on a single IP address
(shared or name-based hosting) is technically possible, however, it is not
recommended: the encryption will be provided, but users will get warning
messages on attempt to connect to the secure site. To allow SSL encryption for
Web sites, select the SSL supportheck box.

FTP/Microsoft FrontPage Logid FTP/Microsoft FrontPage passw&pkecify the
user name and password that will be used for publishing the site to the server
through FTP. Retype the password into the Confirm Passworblox.

Hard disk quotepecify the amount of disk space in megabytes allocated to the
web space for this site. This is the so-called hard quota that will not allow writing
more files to the web space when the limit is reached. At attempt to write files,
users will get the fOut of disk spaceoderror. Hard quotas should be enabled in
the server® operating system, so if you see the fHard disk quota is not
supportedonotice to the right of the Hard disk quotéield, but would like to use the
hard quotas, contact your provider or the server administrator and ask to enable
the hard quotas.

Access to systenThis allows you to directly access the system through a
Remote Desktop connection. However, allowing system access via RDP also
poses a potential threat to the server security, so we recommend that you do
not allow it, leaving the Login prohibiteaption selected.

SiteBuilder supporsiteBuilder is an efficient and user-friendly WYSIWYG web
site editor running through the web interface. Leave the Publish site with
SiteBuildecheckbox selected to be able to access SiteBuilder and build web site
through your Plesk control panel interface by clicking SiteBuilderon the domain
management page. The version of SiteBuilder coming in the standard Plesk
distribution is fully functional and its use is not limited in any way by the
manufacturer (but you can be restricted from accessing it by your service
provider).
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Microsoft FrontPage suppauicrosoft FrontPage is a popular web site authoring
tool. To enable publishing and modifying the site through Microsoft FrontPage,
select the Microsoft FrontPage suppartd Microsoft FrontPage over SSL support
check boxes, and set the Remote Microsoft FrontPage authoojpigon to allowed

Note. Microsoft FrontPage over SSL support is available only when SSL
support is enabled on a domain.

Support for programming and scripting languages widely used in development of dynamic
Web sites and servside Web applicationSpecify which of the following

programming and scripting languages should be interpreted, executed or

otherwise processed by the web server: Active Server Pages (ASP), Active

Server Pages on .NET framework (ASP.NET), Server Side Includes (SSI), PHP

hypertext preprocessor (PHP), Common Gateway Interface (CGl), Fast

Common Gateway Interface (FastCGl), Internet Server Application

Programming Interface (ISAPI), Perl, Python, ColdFusion and Miva scripting

required for running Miva e-commerce solutions.

Note. You can change the version of ASP.NET and PHP you want to use in the
corresponding drop-down menu. You can also specify the mode for running
PHP applications - CGI, FastCGI or ISAPI.

Web statisticsTo allow you to view the information on the number of people

visited the site and the pages of the site they viewed, select a module in Web
statisticsdrop-down menu and select the accessible via password protected directory
Ipleskstat/checkbox, if required. This will install the selected statistical software
module, which will generate reports and place them into the password protected
directory. The domain administrator will then be able to access Web statistics at

the URL: https://your-domain.com/plesk-stat/ using their FTP account login and
password.

Note. If you change the FTP credentials, web statistics access credentials do
not change. The original login and password specified upon the domain
creation should always be used for accessing password-protected web
statistics directory.

Custom error documentd/hen visitors coming to your site request pages that the
web server cannot find, the web server generates and displays a standard
HTML page with an error message. If you wish to create your own error pages
and use them on your web server, select the Custom error documentieck box.

Note. You can enable the support for all programming and scripting languages,
web statistics and custom error documents at once by selecting All services
checkbox in the Servicegyroup.

Additional write/modify permissiofhis option is required if your web applications
are using a file-based database (like Jet) located in the root of httpdocs  or
httpsdocs  folders. Please note that this option might seriously compromise
the web site security

Use dedicated IIS application pddbis option enables the use of dedicated IS
application pool for your web applications. Using dedicated IS application pool
dramatically improves the stability of your web applications due to worker
process isolation mode. This mode gives each web site hosted on the server the
possibility to allocate a separate process pool for execution of its web
applications. This way, malfunction in one application will not cause stopping of
all the others. This is especially useful when you are using shared hosting
package.
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3 Click OK

In this chapter:

Viewing the Resource Allotments..........

Viewing the Permissions for Operations
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Viewing the Resource Allotments

U To see the amount of resources your site can consume:

1 Click Limitsin the Domaingroup.
2 The following resources usage allotments can be viewed:

A

A

Maximum number of domain am®Pisplays the maximum number of domain
aliases that can be created for your domain.

Maximum number of subdomaibgsplays the maximum number of subdomains
that can be hosted under your domain.

Disk spaceShows you the total amount of disk space allocated to your hosting
account. This amount is measured in megabytes. It includes disk space
occupied by all files related to this domain/web site: web site contents,
databases, applications, mailboxes, log files and backup files. This is the so-
called soft quota: when it is exceeded, domain names and web sites are not
suspended automatically, only the appropriate notices are sent to your
provider& e-mail addresses and the resource overage is indicated by a
corresponding icon =/ shown in the control panel to the left of your domain
name. When your website required more disk space, consider upgrading your
hosting plan.

MySQL databases quatad Microsoft SQL databasggota. Displays the maximum
disk space amount that MySQL and Microsoft SQL Server databases
respectively can occupy on your domain.

Maximum amount of traffi@isplays the maximum amount of data in megabytes
that can be transferred from the web site during a month. Once the limit is
reached, the appropriate notices are sent to your provider® e-mail addresses
and the resource overage is indicated by a corresponding icon ‘& shown in the
control panel to the left of the domain name. When your web site starts
attracting more visitors and requires more bandwidth, consider upgrading your
hosting plan.

Maximum number of web usedhows the maximum number of personal web
pages that you can host for other users under your domain. This service is
mostly used in educational institutions that host non-commercial personal pages
of their students and staff. These pages usually have web addresses like
http://your-domain.com/~username. If the Allow theweb users scriptingheck box
is selected, execution of scripts embedded in personal web pages is allowed.
See the Hosting Personal Web Pages on Your Web Server (on page 82) section
for detalils.

Maximum number of additional MicroSaihtPage accountBisplays the maximum
number of additional Microsoft FrontPage accounts you can create on your
domain.

Maximum number of additional FTP accoliplays the maximum number of
additional FTP accounts you can create on your domain.

Maxinum number of MySQL databaaed Maximum number of Microsoft SQL server
databasesDisplays the maximum number of MySQL and Microsoft SQL Server
databases respectively that can be hosted in your domain.
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Maximum number of mailbox&sows the maximum number of mailboxes that can
be hosted in your domain.

Mailbox quotaDisplays the amount of disk space in kilobytes that is allocated to
each mailbox in your domain.

Total mailboxes quotBisplays the total amount of disk space available for all
mailboxes on a domain.

Maximum number of mail redire§Rows the maximum number of mail redirects
that can be used in your domain.

Maximum number of mail grousows the maximum number of mail groups that
can be used in your domain.

Maximum number of mail autorasgers Displays the maximum number of
autoresponders that can be set up in your domain.

Maximum number of mailing lissiows maximum the number of mailing lists that
you can run in a domain.

Maximum number of Java applicati@isplays the maximum number of Java
applications or applets that you can install in a domain.

Maximum number of shared SSL ligksws the total number of subdomains
(including their parent domain) that can link to the Master SSL domain defined
by the server administrator.

Maximummumber of ODBC connectio&fows the maximum number of ODBC
connections that you can set up on your domain.

Validity periodShows the term for a hosting account. At the end of the term, your
domain/web site will be suspended, its Web, FTP and mail services will no
longer be accessible to the Internet users, and you will not be able to log in to
the control panel.

3 Click OK



Reviewing Your Hosting Package 27

Viewing the Permissions for Operations

0 To view the permissions for operations you can perform through your control panel:
1 Click Danain Administratoon your Home page.
2 The permissions are listed in the Permissiongroup:

A Physical hosting manageme@&hows whether you can fully control hosting
account for your web site.

A Hard disk quota assignmeBhows whether you can set up the hard quota on disk
space allocated to your site.

A Subdomains manageme8hows whether you can set up, modify and remove
subdomains in your domain.

A DNS zone manageme®hows whether you can manage the DNS zone of your
domain.

A Log rotation manageme®hows whether you can adjust the cleanup and
recycling of processed log files for your site.

A Scheduler managemesthows whether you can schedule tasks with the task
scheduler. Scheduled tasks can be used for running scripts or utilities on
schedule.

A Anonymous FTmanagemenShows whether you can have an FTP directory
where all users could download and upload files without the need to enter login
and password. A web site should reside on a dedicated IP address in order to
use anonymous FTP service.

A FTP accounts amagementShows whether you can create additional FTP
accounts for your web site.

A Tomcat applications managemé&iiows whether you can install Java applications
and applets on your web site through the control panel.

A System access managemestiows whether you can enable and disable access to
the system through Remote Desktop.

A Mailing lists managemeShows whether you can use mailing lists provided by the
GNU Mailman software.

A Backup/restore functionShows whether you can use the control panel& facilities
to backup and restore your site. Scheduled and on-demand backups are
supported.

A Spam filter managemeBhows whether you can use spam filter provided by the
SpamAssassin software.

A Antivirus managemershows whether you can use antivirus protection for filtering
incoming and outgoing mail.

A SiteBuilderShows whether you can use SiteBuilder for creating and editing your
web site.

A Hosting Perfomance Managem8hbws whether you can change the hosting
performance preferences for your domain.
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A

A

IIS Appliation Pool Manageme®hows whether you can manage your IIS
application pool.

Web statistics manageme8hows whether you can manage web statistics for
your domain.

Additional write/modify permissions managen8hws whether you can manage
additional write/modify permissions for your domain. These permissions are
required if your web applications are using a file-based database (like Jet)
located in the root of httpdocs or httpsdocs  folders. Please note that
selecting this option might compromise web site security.

User interfaceShows what type of Plesk control panel interface you can use -
standard, desktop, or both.

Desktop managemer@hows whether you can customize and manage your
desktop interface.

3 Click OK
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Setting Up And Maintaining Your Wel
Site

Once you have registered your domain name, constructed your web site, and

purchased a hosting package from your hosting service provider, you can:

A Publish your site to your web space on the
A Deploy databases and applications that your web server will be using,

A Secure data transfer with Secure Sockets Layer encryption and restrict access to
web server resources with password protection.

In this chapter:

PUDBIIShING YOUF St ...uiiiiii et e e e eaaees 30
PrevieWing YOUT ST .......coviiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeee ettt 40
CoNfIGUINING ASP.NET ..ottt beeenennnnes 40
Setting PHP Version for Your DOmain..........ccccoeviieeiiiiiiiiiee e 47
Deploying DAtAbASES ......uiii it aanae 48
Accessing Data From External Databases ... 51
Configuring Data Source Names for Adobe ColdFusion............ccccceveeeiieeeniinnnn, 53
INStalling APPIICALIONS .......uueiii e 55
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Customizing DNS Zone Configuration for Your DOmain .................eeeevviviiienennnns 61
Serving Your Site with External Domain Name Servers ...........ccccovveeeeeeeeeeeeennnn, 65
Customizing Web Server Error MESSAQES .......uuuuuuuuuuuiuiiiiiiiiiiiiiiiiiiiniinnnnnnnnnennnes 66
Organizing Your Site Structure With Subdomains ..........ccccoooevviiiiiiiiini s 67
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Renaming Your DOMAIN ........coooiiiiiiiiii e e et e e e e e aanees 84
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Pulishing Your Site

Publishing your site means uploading web pages, scripts and graphic files that
compose the site to your web space in any of the following ways:

A Through FTP connection

A Through Plesk File Manager

A Through Through Adobe Dreamweaver or Microsoft FrontPage software
A Through SiteBuilder

FTP is one of the most common and easiest ways to upload files.

In this section:

Publishing a Site Through FTP.......uoiii e 30
Uploading Site Through Plesk File Manager .............oouuieiiiiieiiiiiiiiiieee e 33
Publishing Sites From Microsoft FrontPage.............ovvvvviiiiiiiiiiiiiiiiiiiiiiiieeeeee 34
Publishing a Site From Adobe DreamweaVEr .............ouvuiieeiieeeeieiiiiieee e eeeeeenaens 39
Publishing Site From SiteBUIlder ...........cooviiiiiiiii e 40

Publishing a Site Through FTP

U To upload your site through FTP:

Connect to the server with an FTP client program, using FTP account
credentials your provider gave you.

Enable the passive mode if you are behind a firewall.

2 Upload files and directories that should be accessible through HTTP
protocol to the httpdocs directory, and files/directories that should
be transferred securely over SSL protocol to the httpsdocs
directory.

3 Place your CGI scripts into the cgi - bin directory.
4 Close your FTP session.

In this section:

Changing Your FTP Account CredentialS ............coooiiiiiiiiiiiieeiiece e 31
Using Additional FTP ACCOUNTS .......uiiiieiiieeiiiiee e e e e e e e eeeeees 31
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Changing YoUfTP Account Credentials

To change the user name and password for accessing your FTP account:
On your Home page, click Setup

Specify the new FTP login name and password.

Click OK

Using Additional FTP Accounts

If you are working on your web site together with someone else or host subdomains for
other users, you might want to create additional FTP accounts.

w N -

In this section:

Creating Additional FTP ACCOUNES.......ccoiiiiiiiiiiii et e e e e eaaees 31
Changing Settings of Additional FTP ACCOUNES ............cceeeeiieeiiiiiiiiiiie e, 32
Removing Additional FTP ACCOUNES ........ccoviiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeee e 32

Creating Additional FTP Accounts

To create an additional FTP account:

On your Home page, click FTP Accounten the Hostinggroup.

On the Additional FTP Accountab, click Add New FTP Account
Specify the FTP account name the appropriate field.

Specify the Home directorpy clicking ' and select the directory
required. Alternatively, you can specify the path in the input field.

5 Type the new password into the New passwordnd Confirm password
boxes.

6 By default, the Hard disk quotés set to Unlimited To set the required
parameter, clear the Unlimitedcheckbox and type the amount of disk
space in megabytes into the Hard disk quotaox.

7 If required, select the Read permissionheckbox. The FTP account
users will be able to view the content of the home directory and
download files from it.

8 If required, select the Wrte permissiorcheckbox. The FTP account
users will be able to create, view, rename and delete directories in the
home directories.

A W N P C

If you dond grant any permissions, the connection to the FTP account will be made,
but the home directory will be not displayed for users.

9 Click OK A new additional FTP account will be added.
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Changing Settings of Additional FTP Accounts
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9

To change the properties of an additional FTP account:

On your Home page, click FTP Account&s the Hostinggroup.

On the Additional FTP@kountstab, click the required account in the list.
Specify the FTP account nama the appropriate field.

Specify the Home directorpy clicking ' and select the directory
required. Alternatively, you can specify the path in the input field.

Type the new password into the New passwordnd Confirm password
boxes.

By default, the Hard disk quotés set to Unlimited To set the required
parameter, clear the Unlimitedcheckbox and type the amount of disk
space in megabytes into the Hard disk quotaox.

If required, select the Read permissionheckbox. The FTP account
users will be able to view the content of the home directory and
download files from it.

If required, select the Write permissiocheckbox. The FTP account
users will be able to create, view, rename and delete directories in the
home directories.

If you dond grant any permissions, the connection to the FTP account will be made,
but the home directory will be not displayed for users.

Specify the changes as required and click OK

Removing Additional FTP Accounts
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To remove an additional FTP account:
On your Home page, click FTP Accountsn the Hostinggroup.

On the Additional FTP Accountab, select the checkbox corresponding to
the account you want to remove and click 2 Remove Selected

Confirm removal and click OK The FTP account will be removed.
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Uploading Site Through Plesk File Manager

U To upload sites through Plesk Fienkber:

1 Log in to Plesk control panel i nto your
account.

2 Click File Managein the Hostinggroup.
3 Create and upload files and directories.

Place the files and directories that should be accessible via HTTP protocol to the
httpdocs  directory, and files/directories that should be transferred securely over
SSL protocol to the httpsdocs  directory. Place your CGI scripts into the cgi - bin
directory.

A To create a new directory within your current location, click Add New Directoiy
the Took group, specify the directory name and click OK

A To create new files in the required directory, click Add New Fila the Toolsgroup,
in the File creatiorsection specify the file name, select the Use html templatheck
box, if you want file manager to insert some basic html tags to the new file, and
click OK A page will open allowing you to enter the content or html-formatted
source of a new file. After you are done, click OK

A To upload a file from the local machine, click Add New Film the Toolsgroup,
specify the path to its location in the File sourcéox (or use Browseto locate the
file), and click OK

A To view or edit an existing file, click its name. When editing an HTML file, Plesk
opens internal WYSIWYG editor by default. If you want to edit the source code
of the HTML file, click Html To return back to WYSIWYG mode, click Design

When you upload web content through File Manager or FTP, your control panel
automatically sets the appropriate access permissions for files and directories. To

change the permissions of files and directories, click (. For more information about
the system of permissions, refer to the Setting Up Access Permissions for Files and
Folders (on page 99) section.

To preview a Web page in your browser, click *2.

To rename a file or directory, click =] Type in a new name and click OK

To copy or move a file or directory to another location, select the required file or

directory using the appropriate check box, and click ] Copy/MoveSpecify the
destination for the file or directory to be copied or renamed to, then click Copyto copy,
or Moveto move it.

To update the file or directory creation date, click i Change Timestamphe time stamp
will be updated with the current local time.

To calculate the size of selected files, select the checkboxes corresponding to the files
which size you wish to see and click 2 size

To remove a file or directory, select the corresponding check box, and click » Remove
SelectedConfirm removal and click OK
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Publishing Sites From Microsoft FrontPage

Microsoft FrontPage deals with two kinds of Web sites: disk-based and server-based.
In short, a disk-based site is a FrontPage Web site you create on your local hard disk
and then later publish to a Web server. A server-based site is one you create and work
with directly on a Web server, without the extra step of publishing. This section
provides you with instructions on publishing only disk-based web sites.

You can publish disk-based web sites either through FTP or HTTP. If your server is
running FrontPage Server Extensions, you would publish your site to an HTTP location.
For example: http://your-domain.com/MyWebsSite. If your server supports FTP, you
would publish to an FTP location. For example: ftp://ftp.your-domain.com/myFolder.

To find out which publishing method your server supports, contact your hosting
company, or your IT department.

After publishing, you can manage your site through FrontPage Server Extensions.

To access Microsoft FrontPage Server Extensions managderéatan
Log in to Plesk.

2 Click FrontPage Managemenrid click one of the following icons:
A Click FrontPage WebAdntim manage a site, which is not protected by SSL.
A Click FrontPagesSL WebAdmio manage an SSL-enabled site.

3 Type your Microsoft FrontPagead mi ni stratordés | ogin na
password, and click OK

For instructions on using FrontPage Server Extensions, see online help (FP WebAdmin
Help or visit Microsoft web site.

In this section:

Publishing Sites From Microsoft FrontPage Through FTP ..........ccovvvvviiiiiiinnnn. 35
Publishing Sites From Microsoft FrontPage Through HTTP .........ccccccoeeeiii, 36
Changing Microsoft FrontPage Settings .............uuuuuuuiiiiiiiiiiiiiiiiiiiiiiiiieeiiieinneenee 37

Using Additional Microsoft FrontPage ACCOUNTS ............ccevvvviviiiiiiiiiiiiiiiiiiiiieeee, 37
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Publishing Sites From Microsoft FrontPage Through FTP

If you are publishing from a computer at work, ask your IT department, help desk, or
network administrator if you are allowed to publish with FTP beyond a firewall. Also ask
if you need to install special software that allows you to publish beyond the firewall.

To publish files through FTP:

Open Microsoft FrontPage.

2 Open a Microsoft FrontPage Web site: open Filemenu and select the
Open Sitetem.

3 Go to Remote Web sitaew: click the Web Sitgéab, and then the Remote
Web Sitdbutton at the bottom of the window.

4 Set up your Remote Web Site Properties:

A Click the Remote Web Site Propertirgton in the upper-right corner of the
window.

A Select FTPas the remote Web server.

A In the Remote Web site locatibox, type your host name (e.qg., ftp:/ftp.your-
domain.com)

A In the FTP directorpox, type your FTP directory if your hosting company
provided one. Leave it blank if they did not specify one.

A Select the Use Passive FTdheck box if your computer or network is protected by
a firewall.

5 Click OKto connect to the remote site.

The Remote Web site view will show files that you have in your local and remote
sites.

6 Click the Publish Web sitbutton in the lower-right corner of the window.
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Publishing Sites From Microsoft FrontPage Through HTTP

To publish files through HTTP on a server that supports FrontPage Server Extensions:

Open your FrontPage program.

2 Open a FrontPage Web site: open Filemenu and select the Open Site
item.

3 Go to Remote Web sitaew: click the Web Sitdab, and then the Remote
Web Sitdutton at the bottom of the window.

4 Click the Remote Web Site Propertiegton in the upper-right corner of
the window.

5 On the Remote Web Sitab, under Remote Web server typdick FrontPage or
SharePoint Services.

6 In the Remote Web site locatibox, type the Internet address, including
the protocol, of the remote Web site that you want to publish folders
and files to 8 for example, http://www.your-domain.com & or click
Browseto locate the site.

7 Do any of the following:

A To use Secure Sockets Layer (SSL) for establishing a secure communications
channel to prevent the interception of critical information, click Encryption
connection required (SSMp use SSL connections on your Web server, the
server must be configured with a security certificate from a recognized certificate
authority. If the server does not support SSL, clear this check box. Otherwise,
you will not be able to publish folders and files to the remote Web site.

A To remove specific types of code from Web pages as they are being published,
on the Optimize HTMiab, select the options you want.

A To change the default options for publishing, on the Publishingtab, select the
options you want.

8 Click OKto connect to the remote site.
The Remote Web sitgew will show files that you have in your local and remote sites.
9 Click the Publish Webite button in the lower-right corner of the window.
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Changing Microsoft FrontPage Settings

If you want Microsoft FrontPage to use its own IIS Index Server to build the full-text
index of your Web site.

To make Microsoft FrontPage use its own IIS IndextSe
From your Home page go to FrontPage ManagemenPreferences
2 Select Use the lIS Index Senagdreck box and click OK

If you use FrontPage forms that submit information by e-mail on your site, you
may want to specify the following preferences:

A SMTHmail server that will be used for sending Bgidefault, SMTP server specified in
the domain® DNS zone is used for sending mail. If no SMTP server is specified in
the zone, then FrontPage uses the mail service running on the server where the
domain (site) is hosted.

A Sende® email addressBy default, domain owner& e-mail address is used. If the
domain owner& e-mail address is not specified in domain owneré profile, then
FrontPage uses the e-mail address of the client, to whom the domain belongs. If the
client® e-mail address is not specified in the client® profile, then the server
administrator® e-mail address is used.

To change the preferences:
From your Home page go to FrontPage Managemen®Preferences

2 Under Mail Settingspecify the SMTP server and the e-mail address
you want to use, and then click OK

Using Additional Microsoft FrontPage Accounts

If you are working on your web site together with someone else or host subdomains for
other users, you might want to create additional Microsoft FrontPage accounts.

In this section:

Creating Additional Microsoft FrontPage ACCOUNIS............uuuvevueieeiiieiiiiiiiiiiinenens 38
Changing Settings of Additional Microsoft FrontPage Accounts ........................ 38
Removing Additional Microsoft FrontPage ACCOUNES .........ccccoeeiiiiiiiiiieniieeeeeeinn, 38
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Creating Additional Microsoft FrontPage Accounts
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To create an additional Microsoft FrontPage account:
Click FrontPage Managemeant your Home page.
Click AddNew FrontPage Account

Specify the login and password for this account.

If you wish to limit the amount of disk space that can be used by this
account, clear the Unlimitedcheckbox and type the desired value in
megabytes into the Hard disk quotaox.

When the specified limit is exceeded, the account owner will not be able to add files
to his or her web space.

Click OKto finish the creation of an additional Microsoft FrontPage
account.

Changing Settings of Additional Microsoft FrontPage Accounts
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To chang settings for an additional Microsoft FrontPage account:
Click FrontPage Managemant your Home page.

Click the required account in the list.

Specify new login and password for this account.

Adjust the limit on the amount of disk space that can be used by this
account by specifying the new limit in the Hard disk quotaox.

When the specified limit is exceeded, the account owner will not be able to add files
to his or her web space.

Click OKto save changes.

Removing Additional Microsoft FrontPaggsiccou

To remove an additional Microsoft FrontPage account:
Click FrontPage Managemant your Home page.

Select the checkbox corresponding to the account you wish to
remove.

Click # Remove Selected
Confirm the removal and click OK
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Publishing a Site From Adobe Dreamweaver

Before publishing a site from Dreamweaver, you need to define the site properties, that
is, you need to tell Dreamweaver where your site files are located on your computer,
and to specify the server to which you want to publish the site.

To define a site in Dreamweaver:

From the Sitemenu, choose New SiteThe Site Definition screen opens.
Click the Advancedab.

In the Local Infocategory, specify the following:
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A Site nameThis will show in Web browserods title bar.

A Local root foldefThis is the folder on your computer where all of your site files
are stored. For example c: \ My Site

A Defaultimagesfolder Speci fy the folder where your si
For example c: \ My Site  \ images

A HTTP addres$pecify your domain name. For example, http://your -
domain.com

4 From the Categorymenu, select the Remote Infatem.

5 From the Accessmenu, select the FTPoption. Most likely, your server
supports publishing through FTP (File Transfer Protocol, commonly
used for transferring files over the Internet).

6 Specify the following settings:

A FTP hostType your FTP host name without the ftp:// prefix. For example,
your - domain.com .

A Host directorySpecify the directory on the server where your site will reside. In
most cases, this is httpdocs

A Login and passwor®pecify the login name and password that your provider
gave you.

A Use passive FTBelect this option only if your computer is behind a firewall.

7 To ensure that you specified the correct login and password, and that
Dreamweaver can connect to the server, click the Testbutton.

8 To save the settings, click OK

To publish your site:
Open your site in Dreamweaver.

2 From the Sitemenu, select the Putoption (or press Ctrl+Shift+U
simultaneously).


http://your-domain.com/
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Publishing Site From SiteBuilder

To publish your website from SiteBuilder:
Log in to your control panel.

2 Click Setupon your Home page and verify that Publish Site with SiteBuilder
checkbox is selected. Click OK to return to your Home page.

3 Click SiteBuilder Wizard

4 After SiteBuilder is loaded, follow the instructions provided in
SiteBuilder documentation to publish your website. You can find
SiteBuilder documentation at
http://www.swsoft.com/en/products/sitebuilder/win/docs/
(http://www.swsoft.com/en/products/sitebuilder3win/docs).

Previewing Your Site

Once you published your site to your web space, you may want to make sure that it
functions properly in the actual hosting environment. You can preview your site through
your favorite Web browser, even if the information on your domain name has not yet
propagated in the Domain Name System. Note that Adobe Flash and CGI scripts will
not work during preview. Also, site preview does not work for Web sites and Web
pages that include absolute paths to other files (like <a
href=dhttp://domain.tld/image.qif&>).

To preview your site, on your Home page, click Site Previevin the Hostinggroup.

Configuring ASP.NET

ASP.NET is a flexible set of tools and web development technologies that allows you to
employ a number of applications based on ASP.NET framework. Plesk supports both
1.1.x and 2.0.x versions of the .NET framework and allows configuring most of its
settings.

In this section:

Configuring ASP.NET for Your DOMaiN .........ccccuoiiiiiiiiiieceiiien e ee e eeee 41
Configuring ASP.NET for Virtual DIreCtOrieS.......ccocvvviiiiiiiiiiii e 44
Restoring Default ASP.NET Configuration .............ccceuvvviiiiiiiiiiiiiiiiiiiiiiiiieieeeee 46
Changing .NET Framework Version for Your Domain ............cccceviiinieeeeeeennns 47

Changing .NET Framework Version for a Virtual (Web) Directory ..................... 47
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Configuring ASP.NET for Your Domain

Most ASP.NET configuration settings that commonly need to be customized in order
for ASP.NET applications to function in a desirable way can be edited through Plesk.

U To configure ASP.NET for your domain:
1 Click ASP.NEDn your home page.

2 Set up the strings that determine database connection data for
ASP.NET applications which use databases. This option is available
only for ASP.NET 2.0.x.

When you open the ASP.NET configuration page for the first time, sample

connection parameters with common constructions are displayed. You can then
delete them and specify your own strings.

A To add a string, enter the required data into the Nameand Connection Parameters
input fields and click @ next to them.

A To remove a string, click (=] next to it.

3 Set up custom error messages that will be returned by ASP.NET
applications in the Custom Error Settingeeld:

A To set the custom error messages mode, select an appropriate option from the
Custom error modaenu:

A On- custom error messages are enabled.

A Off- custom error messages are disabled and detailed errors are to be
shown.

A RemoteOnly custom error messages are displayed only to remote clients,
and ASP.NET errors are shown to the local host.

A To add a new custom error message (which will be applied unless the Offmode
was selected), enter the values in the Status Codand Redirect URfields, and

click &.

A Status Codeéefines the HTTP status code resulting in redirection to the error
page.

A Redirect URHefines the web address of the error page presenting
information about the error to the client.

Due to possible conflicts, you cannot add a new custom error message with an
error code that already exists, but you can redefine the URL for the existing
code.

A To remove a custom error message from the list, click @ next to it.
4 Configure compilation settings in the Compilation and Debuggifigld:

A To determine the programming language to be used as default in dynamic
compilation files, choose an entry from Page default languagst.

A To enable compiling retail binaries, leave the Switch on debuggincheckbox
empty.
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A To enable compiling debug binaries, select the Switch on debuggincheckbox. In
this case, the source code fragments containing error will be shown in a
diagnostic page message.

Note. When running applications in debug mode, a memory and/or performance
overhead occurs. It is recommended to use debugging when testing an application
and to disable it before deploying the application into production scenario.

5 Configure encoding settings for ASP.NET applications in the
Globalization Settingsection:

A To set an adopted encoding of all incoming requests, enter an encoding value
into the Request encodg field (default is utf-8).

A To set an adopted encoding of all responses, enter an encoding value into the
Response encodirfgeld (default is utf-8).

A To set an encoding which must be used by default for parsing of .aspx , .asmx ,
and .asax files, enter an encoding value into the File encodindield (default is
Windows-1252).

A To set a culture which must be used by default for processing incoming web
requests, select an appropriate item from the Culturelist.

A To set a culture which must be used by default when processing searches for a
locale-dependent resource, select an appropriate item from the Ul Culturdist.

6 Set a code access security trust level for ASP.NET applications in the
Code Access Securitield.

CAS trust level is a security zone to which applications execution is assigned,
defining what server resources the applications will have access to.

Important. When an assembly is assigned a trust level that is too low, it does not
function correctly. For more information on the permissions levels see
http://msdn.microsoft.com/library/en-
us/dnnetsec/html/THCMCh09.asp?frame=true#c09618429 010.

7 Enable the usage of the auxiliary scripts in the Script Lbrary Settings
field. Specifying the script library settings is necessary if the validation
web controls are used on your web site. This option is available only
for ASP.NET 1.1.x.

A If you need to use auxiliary scripts (specifically, scripts implementing objects for
validating input data), provide the settings for .NET framework script library. To
do so, enter the path beginning with the domain root directory preceded by the
forward slash into the Path to Microsoft script librdigld, or click the folder icon
next to the Path to Microsoft script librdiigld and browse for the required location.

A Toinitiate the auto-installation of files containing the scripts to the specified
location, select the Installcheckbox. If the files already exist there, they will be
rewritten.

8 Set client session parameters in the Session SettingGeld:

A To set up the default authentication mode for applications, select an appropriate
item from the Authentication modest. Windowsauthentication mode should be
selected if any form of IIS authentication is used.

A To set up time that a session can idle before it is abandoned, enter appropriate
number minutes into the Session timeouteld.


http://msdn.microsoft.com/library/en-us/dnnetsec/html/THCMCh09.asp?frame=true#c09618429_010
http://msdn.microsoft.com/library/en-us/dnnetsec/html/THCMCh09.asp?frame=true#c09618429_010
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9 Click OKto apply all changes.

Note: Plesk supports separate configurations for different versions of the .NET
framework (1.1.x and 2.0.x).
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Configuring ASP.NET for Virtual Directories

To improve the performance of ASP.NET-based web applications, Plesk allows using
individual settings of .NET framework per virtual directory.

i
1
2
3
4

To configure ASP.NET &ovirtual directory:

Click Web Directoriesn your home page.
Browse to the required directory and enter it.
Click ASP.NET

Set up the strings that determine database connection data for
ASP.NET applications which use databases. This option is available
only for ASP.NET 2.0.x.

A

A

When you open the ASP.NET configuration page for the first time, sample
connection parameters with common constructions are displayed. You can then
delete them and specify your own strings.

To add a string, enter the required data into the Nameand Connection Parameters
input fields and click @ next to them.

To remove a string, click @ next to it.

Set up custom error messages that will be returned by ASP.NET
applications in the Custom Error Settingeeld:

A

A

To set the custom error messages mode, select an appropriate option from the
Custom error mod@aenu:

A On- custom error messages are enabled.

A Off- custom error messages are disabled and detailed errors are to be
shown.

A RemoteOnly custom error messages are displayed only to remote clients,
and ASP.NET errors are shown to the local host.

To add a new custom error message (which will be applied unless the Off mode
was selected), enter the values in the Status Codand Redirect URfields, and

click &.

A Status Codelefines the HTTP status code resulting in redirection to the error
page.

A Redirect URHefines the web address of the error page presenting
information about the error to the client.

Due to possible conflicts, you cannot add a new custom error message with an
error code that already exists, but you can redefine the URL for the existing
code.

To remove a custom error message from the list, click '@ next to it.

6 Configure compilation settings in the Compilation and Debuggifigld:

A To determine the programming language to be used as default in dynamic

compilation files, choose an entry from Page default languagst.
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A To enable compiling retail binaries, leave the Switch on debuggincheckbox
empty.

A To enable compiling debug binaries, select the Switch on debuggingheckbox. In
this case, the source code fragments containing error will be shown in a
diagnostic page message.

Note. When running applications in debug mode, a memory and/or performance
overhead occurs. It is recommended to use debugging when testing an application
and to disable it before deploying the application into production scenario.

7 Configure encoding settings for ASP.NET applications in the
Globalization Settingsection:

A To set an adopted encoding of all incoming requests, enter an encoding value
into the Request encodinfield (default is utf-8).

A To set an adopted encoding of all responses, enter an encoding value into the
Response encodirfgeld (default is utf-8).

A To set an encoding which must be used by default for parsing of .aspx , .asmx ,
and .asax files, enter an encoding value into the File encodindield (default is
Windows-1252).

A To set a culture which must be used by default for processing incoming web
requests, select an appropriate item from the Culturelist.

A To set a culture which must be used by default when processing searches for a
locale-dependent resource, select an appropriate item from the Ul Culturdist.

8 Set a code access security trust level for ASP.NET applications in the
Code Access Securitield.

CAS trust level is a security zone to which applications execution is assigned,
defining what server resources the applications will have access to.

Important. When an assembly is assigned a trust level that is too low, it does not
function correctly. For more information on the permissions levels see
http://msdn.microsoft.com/library/en-
us/dnnetsec/html/THCMChQ9.asp?frame=true#c09618429 010.

9 Enable the usage of the auxiliary scripts in the Script Library Settings
field. Specifying the script library settings is necessary if the validation
web controls are used on your web site. This option is available only
for ASP.NET 1.1.x.

A If you need to use auxiliary scripts (specifically, scripts implementing objects for
validating input data), provide the settings for .NET framework script library. To
do so, enter the path beginning with the domain root directory preceded by the
forward slash into the Path to Microsoft script librdigld, or click the folder icon
next to the Path to Microsoft script librdiigld and browse for the required location.

A Toinitiate the auto-installation of files containing the scripts to the specified
location, select the Installcheckbox. If the files already exist there, they will be
rewritten.

10 Set client session parameters in the Session Setting&eld:

A To set up the default authentication mode for applications, select an appropriate
item from the Authentication modést. Windowsauthentication mode should be
selected if any form of 1IS authentication is used.


http://msdn.microsoft.com/library/en-us/dnnetsec/html/THCMCh09.asp?frame=true#c09618429_010
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A To set up time that a session can idle before it is abandoned, enter appropriate
number minutes into the Session timeotteld.

11 Click OKto apply all changes.

Note: Plesk supports separate configurations for different versions of the .NET
framework (1.1.x and 2.0.x).

Restoring Default ASP.NET Configuration

To restore the default ASP.NET configuration:
Click ASP.NEDn your home page.

Click Set to Default

Confirm the restoring and click OK
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Changing .NET Framework Version for Yousibom

To change the version of .NET framework used by your domain:
Click ASP.NEDn your home page.

2 Click Change Versioim the Toolsgroup. If this button is absent, only one
version of .NET framework is available. You can see the version
number in the Franework Versiofield.

3 Select the required version number and click OK
4 Click OKto save changes.

3

Alternatively, you can click < ® Setupon your home page and select the .NET
framework version in the Microsoft ASP.NET suppdrbp-down menu.

Changing .NET Framework Version for a Virtual (Web)
Directory

In order to provide running ASP.NET applications which use different .NET framework
versions within one domain, Plesk allows setting up the framework version per virtual
(web) directory, where the applications are deployed.

0 To choose the version of .NET framework for a virtual (web) directory:

1 Click Web Directorieim on your home page.

2 Enter the required web directory and click ASP.NETh the Toolsgroup.

3 Select the required .NET framework version and adjust other settings
as necessary.

4 Click OK

Setting PHP Version for Your Domain

U To set PHP version for your domain:
1 On your Home page, click PHP Settings
2 Choose the required version of PHP and click OK.
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Deploying Databases

If your web server incorporates data processing applications or is designed to generate
web pages dynamically, you will likely need a database for storing and retrieving data.
You can either create a new database for your site or import the data from your
previously backed up MySQL or Microsoft SQL Server database.

In this section:

Creating and Importing Databases ..........ccuuuviiiiiieeiiieeiiiie e 49
Creating a Database USer ACCOUNL ..........ccuuuiiiiiieeeiieieiiee s e e e e et eeeeeeneees 50
Changing Password of a Database USEr..............uuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiinnnennes 50
Removing a Database USEr ACCOUNT............cuvvviiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeee e 50

RemMOVING @ DAtabase..........ccoiiiiiiiiii e 51
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Creating and Importing Databases

To create a new database on your hosting account:
On your Home page, click Databases

Click Add New Database

Enter a name for the database.

We recommend that you choose a hame that starts with a Latin alphabet symbol
and comprises only alphanumeric and underscore symbols (up to 64 symbols).

4 Select the database type that you are going to use: MySQLor Microsoft
SQL ServerClick OK

5 To set up database admi niAsdNevmDRambases cr e c
User

6 Type a user name and a password that will be used for accessing the
contents of the database.

7 Click OK
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To import an existing database:

On your Home page, click Databases
Click Add New Database

Enter a name for the database.

We recommend that you choose a name that starts with a Latin alphabet symbol
and comprises only alphanumeric and underscore symbols (up to 64 symbols).

4 Select the database type that you are going to use: MySQLor Microsoft
SQL ServerClick OK

5 To set wup dat abase atidlsiclick Asid NevaRatabases cr e c
User

6 Type a user name and a password that will be used for accessing the
contents of the database. Click OK

7 Click WebAdminn the Toolsgroup. An interface to phpMyAdmin (or
ASPEnterpriseManager) database management tool will open in a
separate browser window.
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If you have a MySQL database:

1. Click Query windowin the left frame, click the Import filestab,
2. Select the text file that contains the data and click Ga
3. Click the Insert data from a text fliak.

If you have a MS SQL database:

1. Click the name of your database in the left frame
2. Click Query(the magnifying glass button)
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3. Copy the text of your script into the text area and click Run
Query

To manage your databases and their contents, use your favorite MySQL or Microsoft
SQL client or the web based database management tool accessible from Plesk control
panel (Home> Databases Database nameWebAdmin

Creating a Database User Account

If you collaborate with other people on managing your web site and wish to give them
access to the database, you should create separate user accounts for them.

To create a database user account:

Go to Databases database namand click Add New Database User

2 Type a user name and a password that will be used for accessing the
contents of the database. Click OK

Changing Password of a Database User

U To change password for a database user:
1 Go to Databases databasenamed at abase .user 6s name
2 Type a new password and click OK

Removing a Database User Account

To remove a database useraot:
Go to Databases database name

2 Select a check box corresponding to the user account that you wish to
remove.

3 Click & Remove Selectetlext, confirm removing and click OK
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Removing a Dabase

U Toremove a database with its contents:
1 On your Home page, click Databasesn the Servicesgroup.

2 Select a check box corresponding to the database that you wish to
remove.

If the required check box appears grayed out, this means that this database is used
by a site application and you can remove it only by uninstalling the respective
application.

3 Click # Remove Selecte€onfirm removal and click OK

Accessing Data From External Databases

If you want to access the data from an external database management system, you
should use Open Database Connectivity (ODBC) drivers. For example, you can install
a Microsoft Access ODBC driver, creating a connection to external Microsoft Access
database, and let your web applications use this database for storing their data.

In this section:

Creating Connections to External Databases by Installing New ODBC Drivers . 52
Changing Settings Of Existing ODBC Connections .........ccooeeevviiviiiiiiiiiieeeeeeennens 52
Removing Connections to External Databases.............cccceeiiiiiiiiiiiiiiiiiii s 53
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Creating Connections to External Databases by
Installing New ODBC Drivers

To let your web applications use external databases for storing the data, you need to
create connections to these external databases by installing appropriate ODBC drivers.

To install a new ODBC driver, creating a connection to an external database:
On your Home page, click the domain name you need.

Click ODBC Data Sourcéesthe Servicesgroup.

Click Add New ODBC DSN

Specify the ODBC connection name and description in the
corresponding fields.

Select the required driver in the Driverfield.
Click OK

7 Choose the appropriate options on the driver configuration screen.
Typically, you should specify the path to the database, user
credentials and other connection options, depending on the selected
driver.

8 Click Testto check whether the connection will function properly with
provided settings. Click Finishto complete the creation.
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Changing Settings Of Existing ODBC Connections

To change settings of an existing ODBC connection:

On your Home page, click the domain name you need.
Click ODBC Data Sourcésthe Servicesgroup.

Click the required connection name in the list.

Change the settings as needed.

Click Testto check whether the connection will function properly with
new settings. Click Finishto save changes.

gaa b~ W0 N - o
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Removing Connections to External Databases

To remove a redundant ODBC cotioe:
On your Home page, click ODBC Data Sourcasthe Servicesgroup.

2 Select the checkbox corresponding to a connection you want to
remove.

3 Click % Remove Selectedonfirm the removal and click OK

Configuring Data Source Names for
Adobe ColdFusion

If you are using Adobe ColdFusion, you can configure data source hames (DSNSs) for
ColdFusion through Plesk. Data name sources allow your ColdFusion web applications
to use local and remote databases for processing and storing application data.

In this section:

Creating a New Data Source NaME .........coouviiiiiiieiiiiieiee e e eeeaaees 53
Changing Settings of a Data SOUrce NaME .............uuuiiiuiiiiimiiiiiiiiiiiiiiiiineenneeens 54
Removing a Data Source NamMEe ..........coovvviiiiiiiiiiiiiiiiieeeeeeeeeee e 54

Creating a New Data Source Name

0 To create a new Data Source Name for Adobe ColdFusion on your domain:

1 On your home page, go to ColdFusion DSBInd click Add New ColdFusion
DSN

2 Specify the data source name and select the required driver for this
data source in the Drivermenu. Click Next >>

3 Choose the appropriate options on the driver configuration screen.
Typically, you should specify the path to the database, user
credentials and other connection options, depending on the selected
driver. Refer to Adobe ColdFusion documentation for more information
on the driver configuration options.

4 Click OKto finish.
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Changing Settings of a Data Source Name

To change the settings Data Source Name for RsdiEusion on your domain:
On your home page, go to ColdFusion DSBInd click the required data
source name in the list.

2 Specify the data source name and select the required driver for this
data source in the Driver menu. Click Next >>

3 Choose the appropriate options on the driver configuration screen.
Typically, you should specify the path to the database, user
credentials and other connection options, depending on the selected
driver. Refer to Adobe ColdFusion documentation for more information
on the driver configuration options.

4 Click OK

Removing a Data Source Name

To remove a redundant ColdFusion DSN connection:
On your home page, click ColdFusion DSN

2 Select the check box corresponding to a DSN connection you want to
remove.

3 Click % Remove Selectedonfirm the removal and click OK
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Installing Applications

To enhance your web site with valuable features, such as guestbooks, forums, hit

counters, photo galleries, and e-commerce solutions, you can install the respective

applications from Plesk Application Vault (Home> Application Vaylt The number and

variety of available applications depend on vy

U To install an application on your site:
On your home page, click Application Vaulih the Hostinggroup.
A list of applications installed on your site will be displayed.

2 Click Add New Applicatiam the Toolsgroup. A list of site applications
available for installation will be displayed.

To view help on a certain site application, click € icon. The help page containing
the general information on this site application will open in a separate browser
window.

3 To specify the site where you want to install and deploy an
application, select it in the Target domaidrop-down box in the upper-
right corner of the screen.

4 To specify which application you wish to install, select a radio button
corresponding to the application of your choice.

5 Click @# Install

6 Specify whether you wish to create a h)
interface and place it on your Home page in the control panel.

7 Specify the installation preferences and other information that may be
required by the application (the requirements may vary), and click OK
when finished.

8 If you have chosen to create a hyperlink button inside your Plesk
control panel, specify its properties:

A Type the text that will show on your button in the Button labkbox.

A Choose the location for your button. To place it in the right frame of your Home
page, select the Domain Administration pagalue as the location. To place it in
the left frame (navigation pane) of your control panel, select the Navigation pane
value.

A Specify the priority of the button. Plesk will arrange your custom buttons on the
control panel in accordance with the priority you define: the lower the number i
the higher is priority. Buttons are placed in the left-to-right order.

A To use an image for a button background, type the path to its location or click
Browseto browse for the desired file. It is recommended that you use a 16x16
pixels GIF or JPEG image for a button to be placed in the navigation pane, and
32x32 pixels GIF or JPEG image for buttons placed in the main frame.

A Type the hyperlink to be attached to the button into the URL box
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A Using the checkboxes, specify whether to include the data, such as domain id
and domain name to be transferred within the URL. These data can be used for
processing by external web applications.

A In the Context help tip contenitsput field, type in the help tip that will be displayed
when you hover the mouse pointer over the button.

A Select the Open URL in the Control Pastetckbox if you wish the destination URL
to be opened in the control panel® right frame, otherwise leave this checkbox
unchecked to open the URL in a separate browser window.

A If you wish to make this button visible to the e-mail users who you granted
access to control panel, select the Vigble to all suboginscheckbox.

9 Click OKto complete creation.

Now the application is installed and you can insert a link to this application into
the web pages of your site, for example, on your home page. Otherwise, you
and your users will have to access this application by typing its URL, which can
be long enough to remember.

0 To access the web interface of an application, do any of the following:
A Type the URL in your browser. For example: http://your-domain.com/forum/.

A Go to Home> Application Vauland click an icon E‘ corresponding to the
application.

A If you chose to add a hyperlink button to your Plesk control panel during installation
of an application, then on your Home page, click the respective button in the Custom
buttonsgroup or navigation pane.

O To reconfigure an application, change th
install a license key for a commercial application:

1 Go to Hone> Web Applications
2 gl i ck aféhcor'respomiing to the application.

U To upgrade an application to a newer version (if it is available on the server):
Go to Home> Web Applications
2 Click a corresponding shortcut in the U column.

To uninstall an application:

Go to Home> Application Vaultand select a check box corresponding to
the application that you no longer need.

2 Click # Remove 8ected The application will be uninstalled and its
databases removed from the server.

If you want a certain Web-application to be started when someone tries to enter a
domain, it can be done by creating a default domain application.

U To set an applicaticas default for a domain:
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1 On your home page, click Application Vaulih the Hostinggroup. A list of
applications installed on the site will be displayed.

2 Select a checkbox corresponding to the Site Application name you
want to set as default, then click [¥ Default Click OKto confirm the
creation of the default Site Application.

Now, when a user enters an URL in the address field of his browser (e.g.
http://example.com), he is taken to the default Web-application.

In this section:

Installing Java Web AppPliCatioNS ..........coiii i 58
Installing ASP.NET Web Applications. ..o 58
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Installing dva Web Applications

You can install Java Web application packages in the Web archive format (WAR).
These Java applications are not distributed with Plesk, therefore you should obtain
them separately.

i

To install a Java Web application:

From your Home page, go to Web Applications Java Applicationtab and
click Switch On

This will start the Tomcat service, which provides an environment for Java code to
run in cooperation with a web server.

Click Install New Application

Specify the path to an application package you wish to install (this
can be an application package in WAR format saved on your
comput er 6 s h ar dBroiseto mawigate tooitr thea tlickcOK

Now the application is installed and the respective entry is added to the list of installed
Java applications (Web Applications Java Applications

i

N

> > >
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To access the web interface of a Java Web application, do any of the following:

From your Home page, go to Web Applications Java Applicationtab, and click a
respective hyperlink in the Pathcolumn.

Type the URL in your browser. For example: http://your-
domain.com:9080/storefront/.

To stop, start or restart a Java Web application:

From your Home page, go to Web Applications Java Applicatinstab. A
list of installed applications will open.

Locate an application on the list, and use the icons in the right part of
the list to perform the required operations:

To start an application, click the icon " ]
To stop an application, click the icon a
To restart an application, click the icon =i,

To uninstall a Java Web applmati
From your Home page, go to Web Applications Java Applicationtab.

Select a check box corresponding to the application that you no
longer need. Click % Remove Selectedonfirm the removal and click OK

The application will be uninstalled and its databases removed from the server.

Installing ASP.NET Web Applications
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In addition to the applications from the Application Vault and Java Web Applications,
you can install ASP.NET Web application packages in the Web archive format (WAR).
These Java applications are not distributed with Plesk; therefore you should obtain
them separately.

To install an application on your site:
On your Home page go to Web Applications ASP.NET 1.1 Applications
A list of ASP.NET 1.1 web applications installed on your site will be displayed.

2 Click Install New Applicatidn the Toolsgroup. A list of site applications
available for installation will be displayed. To specify which
application you wish to install, select a radio button corresponding to
the application of your choice.

3 Click @ Install
4 Specify the domain folder in which the application should be installed,
database name for the application, and click Install

Now the application is installed and you can insert a link to this application into the web
pages of your site, for example, on your home page. Otherwise, you and your users will
have to access this application by typing its URL, which can be long enough to
remember.

U To access the web interface of an application, do any of the following:
A Type the URL in your browser. For example: http://your-domain.com/forum/.

A On your Home page go to Web Applications ASP.NET 1.1 Applicatipasd click an
icon ®2, corresponding to the application.

U To reconfigure an application or change

On your Home page go to Web Apptations> ASP.NET 1.1 Applicatioasd click an icon
&#, corresponding to the application.

To uninstall an application:

On your Home page go to Web Applications ASP.NET 1.1 Applicatip@sd
select a check box corresponding to the application that you no longer
need.

2 Click 2 Remove Selecte@he application will be uninstalled and its
databases removed from the server.

If you want a certain Web-application to be started when someone tries to enter a

domain, it can be done by creating a default domain application.

U To set an application as default for a domain:

1 On your Home page go to Web Applications ASP.NET 1.1 Applications
A list of application packages installed on the site will be displayed.
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2 Select a checkbox corresponding to the application package you want
to set as default, then click ¥l Default Click OKto confirm the creation
of the default Site Application.

Now, when a user enters an URL in the address field of his browser (e.g.
http://example.com), he is taken to the default Web-application.

Using IS Application Pool

IIS Application Pool contains all your web applications. If your service provider has
given you a dedicated IIS application pool, it allows you to have a level of isolation
between your web applications and web applications used by other domain owners that
host their web sites on the same server. Because each application pool runs
independently, errors in one application pool will not affect the applications running in
other application pools.

By default, the application pool is enabled.

To stop all applications running in the application pool, click IIS Application Pooin your
Home page and click Stop

To start all applications in the application pool, click IS Application Pooh your Home
page and click Start

To restart all applications running in the application pool, click IIS Application Pooh

your Home page and click Recycle This can be handy if some applications are known
to have memory leaks or become unstable after working for a long time.

In this section:

Setting Up IS Application POOL...........ccoiiiiiiiiiiiii e 61
Disabling 1S Application POOL............ccooiiiiiiiiiiiiiiieee 61
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Setting Up IIS Application Pool

To enable IIS application pool for a domain:
Click 1IS Application Poaln your Home page.
Click Switch On

To limit the amount of CPU resources that your application pool can
use, select the Switch on CPU monitoriepeckbox and provide a number
(in percents) in the Maximum CPU use (fi@ld.

4 Click OK
Once you enable the application pool, all your web applications will be using it.

w N =

Disabling IIS Application Pool

To disable IIS application pool for a domain:
Click 1IS Application Poadln your Home page.
Click Switch Off

Click OK

w N -

Customizing DNS Zone Configuration for
Your Domain

Your control panel automatically creates DNS zone for your domain in accordance with
the configuration preset defined by your provider. The domain name should work fine
with the automatic configuration, however if you need to perform custom modifications
in the domain hame zone, you can do that through your control panel.

To view the resource records in a DNS zone of your domain, click DNS Settings the
Servicegyroup. A screen will show all resource records for your domain.

To learn about modifying resource records in the DNS zone of a domain alias, refer to

the Setting Up Additional Domain Names for a Site (Domain Aliases) (on page 79)
section.

In this section:

Adding RESOUICE RECOIUS......ccoeeeeeeeeeeeeee e 62
Modifying RESOUICE RECOITS .......ccviviiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeee e 63
Modifying Common Access Control List (ACL) .....oovvviiiiiiiiieeeeeie e 63
Removing RESOUICE RECOIS........uuiiii et e e 64

Restoring the Original Zone Configuration................cevvvvviiiiiiiiiiiiiiiiiieeeeeeeee 64
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Adding Resource Records

To add a new resource record to the zone:

w N =

Click DNS Settings the Servicesgroup.
Click Add Recordn the Toolsgroup.
Select a resource record type, and specify the appropriate data:

A

For an A record you will need to enter the domain name for which you wish to
create an A record. If you are simply defining an A record for your domain, then
you should leave the available field empty. If you are defining an A record for a
name server then you will need to input the appropriate entry for the given name
server (ie. nsl). Then, you need to enter the appropriate IP address to which to
associate the domain name.

For a NS record, you will need to enter the domain name for which you wish to
create the NS record. If you are defining an NS record for your domain, then you
will leave the available field blank. Then enter the appropriate name server
name in the field provided. You will need to enter the complete name (i.e.
nsl.mynameserver.com).

For a MX record, you will need to enter the domain for which you are creating
the MX record. For your domain, you would simply leave the available field
blank. You will then need to enter your mail exchanger, this is the name of the
mail server. If you are running a remote mail server named
@gnail.myhostname.com®éthen you would simply enter dnail.myhostname.como
into the field provided. You will then need to set the priority for the mail
exchanger. Select the priority using the drop-down box: 0 is the highest and 50
is the lowest. Keep in mind you would also need to add the appropriate A
record, and/or CNAME if applicable for the remote mail exchange server.

For a CNAME record, you will need to first enter the alias domain name for
which you wish to create the CNAME record. You then need to enter the domain
name within which you want the alias to reside. Any domain name can be
entered. It does not need to reside on the same server.

For a PTR record you will first enter the IP address/mask for which you wish to
define the pointer. Then enter the appropriate domain name for this IP to be
translated to.

For a TXT record, you will be able to enter an arbitrary text string, which could
be a description or an SPF record.

For a SRV record, you will need to enter the service name, protocol name, port
number, and target host. Service and protocol names should start with the
underline symbol. You can also specify the priority of service and weight of
service in the appropriate fields.

4 Click OKto submit the data.
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Modifying Resource Records

To modify the properties of a resource record:
Click the DNS Settingicon in the Servicesgroup.

2 Click the hyperlink in the Hostcolumn corresponding to the resource
record you want to modify.

3 Modify the record as required and click OK.

To modify the entries in the Start of Authority (SOA) record for a domain:
Click DNS Settings the Servicesgroup.

Select SOA Settingtab.

Specify the desired values:

w N R

A Refresh IntervaThis is how often the secondary name servers check with the
primary name server to see if any changes have been made to the domain&
zone file. Plesk sets the default value of three hours.

A Retry IntervalThis is the time a secondary server waits before retrying a failed
zone transfer. This time is typically less than the refresh interval. Plesk sets the
default value of one hour.

A Expire IntervalThis is the time before a secondary server stops responding to
gueries, after a lapsed refresh interval where the zone was not refreshed or
updated. Plesk sets the default value of one week.

A Minimum TT.LThis is the time a secondary server should cache a negative
response. Plesk sets the default value of one day.

A Default TTLThis is the amount of time that other DNS servers should store the
record in a cache. Plesk sets the default value of one day.

4 Click OK

Modifying Common Access Control List (ACL)

You can modify the common Access Control List (ACL) via Plesk. ACL contains all
hosts to which DNS zone transfers for all zones are allowed.

To modify the commortéess Control List (ACL) for a domain:
Click DNS Settingm the Servicesgroup.
Select Transfer Restrictionsb.

To add a network to ACL, specify the IP address and mask in the IP address/mask
field and click Add Network

A To delete a network from ACL, select the checkbox corresponding to the required
network in the list, click X Remove Selectedonfirm the removal and click OK

>N
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Removing Resource Records

w N =

To remove a resource record from the zone:

Click DNS Settings the Servicesgroup.

Select a check box corresponding to the record you wish to remove.
Click % Remove Selecte€onfirm removal and click OK

Restoring the Original Zonenfiguration

i

w N -

To restore the original zone configuration in accordance with the configuration preset
defined by your provider:

Click DNS Settingm the Servicesgroup.
Click Restore Defaults

In the IP addresslrop-down box, select the IP address to be used for
restoring the zone and specify whether a www alias is required for the
domain.

Confirm the restoration and click OK The zone configuration will be
recreated.

To reset the entries in the Start of Authority (SOA) record to default settings:
Click DNSSettingsin the Servicesgroup.

Select the SOA Recordsab.

Click Restore Defaults
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Serving Your Site with External Domain
Name Servers

If you host a web site on this server and have a standalone DNS server acting as a
primary (master) name server for your site, you may want to set up your control panel&
DNS server to function as a secondary (slave) name server:

1 Go to DNS Settings

2 Click Switch DNS Service Madethe Toolsgroup.

3 Click Add Recordspecify the IP address of the primary (master) DNS
server, and click OK

To make the control panel 6s DNS server a

Click DNS Settings

2 Click Switch DNS Service Madethe Toolsgroup. The original resource
records for the zone will be restored.

If you host a web site on this server and rely entirely on other machines to perform the

Domain Name Service for your site (there are two external name servers - a primary

and a secondary), switch off the control pane
external name servers:

1 Click DNS Seirtigs.

2 Click Switch Off the DNS Servioethe Toolsgroup. Turning the DNS
service off for the zone will refresh the screen, so that only a list of
name servers remains.

Note: The listed name server records have no effect on the system. They are only
presented on the screen as clickable links to give you a chance to validate the
configuration of the zone maintained on the external authoritative name servers.

To validate the configuration of a zone maintained on authoritative name servers:

Click DNS Settings

2 Add the entries pointing to the appropriate name servers that are
authoritative for the zone to the list of DNS records: click Add Record
specify a name server, and click OK Repeat this for each name server
you would like to test.

3 The records will appear in the list.

4 Click on the records that you have just created. Plesk will retrieve the
zone file from a remote name server and check the resource records
to make sure that domai nds resources ar

5 The results will be interpreted and displayed on the screen.
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Customizing Web Server Error Messages

When visitors coming to your site request pages that the web server cannot find, the
web server generates and displays a standard HTML page with an error message. The
standard error messages may inform of problems, but they do not usually say how to
resolve them or how to get the lost visitor on his way, and they also look dull.

You may want to create your own error pages and use them on your web server. With
Plesk you can customize the following error messages:

A

A

400 Bad File Request. Usually means the syntax used in the URL is incorrect (e.g.,
uppercase letter should be lowercase letter; wrong punctuation marks).

401 Unauthorized. Server is looking for some encryption key from the client and is
not getting it. Also, wrong password may have been entered.

403 Forbidden/Access denied. Similar to 401; a special permission is needed to
access the site i a password and/or username if it is a registration issue.

404 Not Found. Server cannot find the requested file. File has either been moved or
deleted, or the wrong URL or document name was entered. This is the most
common error.

500 Internal Server Error. Could not retrieve the HTML document because of
server-configuration problems.

To conf i gvabrserveRd shosviyolirscustom error pages:
Switch on support for custom error documents through Plesk.
1. On your Home page click Setup

2. Select the Custom Error Documertbeck box.

3. Click OK

Click Web Directoriesn your Home page to see the list of error
documents for the root web directory (error documents located here
are used for all domain web pages). If you want to customize error
pages for a certain web directory, go to that directory.

Click Error Documentgab and click the required error document in the
list.

A To use the default document provided by IIS for this error page, select Defaultin
the Typemenu.

A To use a custom HTML document already located in the error_docs  directory
on a domain, select Filein the Typemenu and specify the file name in the
Locationfield.

A To use a custom HTML document located in directory other than error_docs
on a domain, select URLin the Typemenu and enter the path to your document
in the Locationfield. The path should be relative to the virtual host root (that is,
<vhosts> \ <domain> \ httpdocs ).
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For example, you have created a file forbidden_403_1.html and saved it in
the my_errors directory located in the httpdocs . To use this file as an error
document, the following path should be entered in the Locationfiled:

/my _errors/forbidden_403_1.html

Note. You can use both FTP and File Manager to upload your custom error
document to the server. By default, all error documents are stored in the
Ivhosts/your - domain.com/error_docs/ directory.

4 Once the web server is restarted, it will start using your error
documents.

Organizing Your Site Structure With
Subdomains

Subdomains are additional domain names that enable you to:

A Organize logically the structure of your web site
A Host additional web sites or parts of your web site on the same server without the
need to pay for registration of additional domain names

An example of using subdomains:

You have a web site your-product.com dedicated to promoting your software product.

For publishing user 6s guintlyaskedquestiongyyoucal s and
organize the subdomain duserdocséso that your users will be able to access online user
documentation directly by visiting the domain name userdocs.your-product.com.

In this section:

Setting Up SUDAOMAINS........ooiiiiiiiii it e e e e eanaee 68
Removing SUDAOMAINS .......cooiiiiiiei e e e e e aaaees 69
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Setting Up Subdomains

w N =

To set up a subdomain:

Click Subdomain®n your home page.

Click Add New Subdomain

Select the required Hosting typeand click OK

A Select Physical hostingo create a virtual host for the domain.

A Select Subdomain on subfold&r create a virtual subdomain. Subdomain on
subfoldemill use physical structure of the domain. The creation of a separate
FTP user account will be not possible: the FTP user account of the domain will
be used.

Type the subdomain name as required. This can be, for example, a
topic of a site, organization department, or any other combination of
letters, numbers and hyphens (up to 63 characters in length). To add
the WWWprefix, select the appropriate checkbox.

The subdomain nhame must begin with an alphabet character. Subdomain names
are case insensitive.

If you are creating subdomain on subfolder, specify the physical
location for the subdomain files in the Site home directorfjield:

A Clear the Create physical directory for subdonwiackbox and specify the existing

directory to the right of httpdocsfield. You can click ' to browse for the required
directory, select it and click OK

A Leave the Create physical directory for subdonaiiackbox selected to create a
corresponding physical directory with the same name as the subdomain.

If you are creating subdomain with physical hosting, specify the FTP
user account for it:

A If this subdomain will hold a part of your own Web site that you manage on your
own, leave the Use the FTP user account of the main doomion selected.

A If this subdomain will hold a separate web site that will belong to or will be
managed by another person, select the Create a separate user account for this
subdomairoption, and specify the login name and password that will be used for
accessing the web space through FTP and publishing web site content. Specify
the hard disc quota in the appropriate field in megabytes or leave the Unlimited
checkbox selected. When the specified limit is exceeded, you will not be able to
add files to the web space, and editing existing files may corrupt them.

Leave the Publish site with SiteBuildeheckbox selected to be able to
access SiteBuilder and build web site through your Plesk control
panel interface. When the Publish site with SiteBuildeption is selected, a
site will be created in SiteBuilder. All publishing parameters will be set
in the paths predefined: for subdomain with Physical hosting
/subdomains/SUBDOMAINNAME/httpdocs/sitebuilder; for subdomain
with Subdomain on subfolderhttpdocs/SUBDOMAINNAME/.
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8 If you want to enable Microsoft FrontPage supposelect the appropriate
checkbox. Enable or disable Remote Microsoft FrontPage autholigg
selecting the appropriate option.

9 Specify the programming languages support in the Servicesgroup by
selecting the required languages. Use select allor clear allto select or
clear all of the languages available.

If the ASP.NET support is disabled on the domain for which you are creating
subdomain, it is also unavailable on Subdomain on subfolddn case the ASP.NET
support is enabled on the domain, the ASP.NET is available for subdomain created
on a subfolder.

10 To allow you to view the information on the number of people visited
the site and the pages of the site they viewed, select a module in Web
statisticsdrop-down menu and select the accessible via password protected
directory /plesistat/checkbox, if required. This will install the selected
statistical software module, which will generate reports and place
them into the password protected directory. The subdomain
administrator will then be able to access Web statistics at the URL:
https://subdomain.domain.com/plesk-stat/ using their FTP account
login and password.

Note. If you change the FTP credentials, web statistics access credentials do not
change. The original login and password specified upon the subdomain creation
should always be used for accessing password-protected web statistics directory.

11 Select the Additional write/modify permissiooption if this subdomain®
web applications will use a file-based database (like Jet) located in
the root of httpdocs or httpsdocs folders. Please note that
selecting this option might seriously compromise the web site
security.

12 To complete the setup, click OK It may take up to 48 hours for the
information on new subdomain to spread in the Domain Name System
and become available to the Internet users.

To publish web content to the subdomainds web
in the Publishing Your Site (on page 30) section.

To preview the web content published under the subdomain, on your Home page, click
Subdomainsand then click the & icon corresponding to the subdomain name.

Removing Subdomains

To remove a subdomain with its web content:
On your Home page, click Subdomains

2 Select a check box corresponding to the subdomain name that you
wish to remove.

3 Click 2 Remove Selecte€onfirm removal and click OK
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The subdomain configuration and its web content will be removed from the server.
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Setting Up Anonymous FTP Access to the
Server

If you host your site on a dedicated IP address, you can set up a directory within the
site, where other users will be able to anonymously download or upload files through
FTP. Once anonymous FTP is enabled, the users will be able to log in to the
ftp://ftp.your-domain.com with the fanonymousologin name and any password.

To allow anonymous FTP access:

On your Home page, click the domain name you need.
Click FTP Managemeint the Hostinggroup.

Click the Anonymous FTfb.

To activate anonymous FTP service, click Switch On

To set up a welcoming message to be displayed when users log in to
FTP site, select the Display login nesagecheck box and type the
message text in the input field as desired.

Note that not all FTP clients display welcoming messages.

6 To allow visitors to upload files to the /incoming directory, select the
Allow uploading to incoming directatyeck box.

7 To allow users to create subdirectories in the /incoming directory,
select the Allow creation of directories in the incoming direatbeck box.

8 To allow downloading files from the /incoming directory, select the
Allow downloading from the incoming dirgctdreckbox.

9 To limit the amount of disk space that can be occupied by uploaded
files, deselect the Unlimitedcheck box corresponding to the Limit disk
space in the incoming directarption, and specify the amount in kilobytes.
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This is the hard quota: the users will not be able to add more files to the directory
when the limit is reached.

10 To limit the number of simultaneous connections to the anonymous
FTP server, deselect the Unlimitedcheck box corresponding to the Limit
number of simultaneous conneci@ption and specify the number of
allowed connections.

11 To limit the bandwidth for anonymous FTP connections, deselect the
Unlimitedcheck box corresponding to the Limit download bandwidth for this
virtual FTP domaioption and enter the maximum bandwidth in kilobytes
per second.

12 Click OK

U To modify settings for anonymous FTP server or switch it off:
1 On your Home page, click the domain name you need.
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Click FTP Managemeit the Hostinggroup.

Click the Anonymous FT&b.

Adjust the settings as required and click OK

To switch off the anonymous FTP, click Switch Ofin the Toolsgroup.
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Using Virtual Directories

A virtual directory in Plesk is a link to existing physical directory that is present on the
server® hard disk. Virtual directories can have a number of specific settings like
custom ASP.NET configuration, access permissions, URL password protection, and so
on.

Since any virtual directory can have its own settings, including customized ASP.NET
configuration, virtual directories are very useful in setting up your web applications,
especially those written in ASP.NET. For example, if you have three web applications
that use ASP.NET version 1.1, and you need to install one web application that uses
ASP.NET version 2.0, you can create a virtual directory for the ASP.NET 2.0
application, configure ASP.NET settings for this directory, enabling version 2.0 only for
this directory, and successfully install the required application.

Virtual directories can also be used as aliases. For example, you have a web
application installed on your domain @xample.comdin the physical folder
dmy_data/web_apps/forum 0 To access this web application, users need to type
@xample.com/my_data/web_apps/forum 0 which is hard to remember and too
long to type. You can create virtual directory dorum 6in the root of your virtual host, and
link this virtual directory to dmy_data/web_apps/forum O so users who want to
access the web application have to type @xample.com/forum 6, which is much
shorter and easier to remember.

To open a virtual directory in your browser, click Web Directoriesn your Home page,
and click the ™ icon corresponding to the directory you wish to open.

In this section:

Creating Virtual DIr€CIOIIES. ......uuiiiie i e e e eaaaees 73
Changing Virtual DireCtory SEttNGS ........uuuuuurrrureriiiuiiiiiiiiiiiiieeneeeeeeeneeeneeeeeeneenee 74
Adding and Removing MIME TYPES .....coooieiiieeeeeeeeeeeeeeeeeeeee e 77
Setting PHP Version for Virtual DIr€CtoreS......cooooeeiiiiiiiiiiei e, 78

Removing Virtual DIr€CLOMES .......uuuuiii it e e e e aanees 79
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Creating Virtual Directories

To create a new virtual directory on a domain:

Click Web Directoriesn your Home page. You are in your web site root
now.

2 Navigate to the directory in which you want to create a new virtual
directory.

3 Click Add New Virtual Directory

Note. To create a physical directory instead of virtual directory, click Add New
Directory specify the name of the directory and click OK

4 Specify the required parameters:

A
A

Name- specify the virtual directory name.
Path- specify the virtual directory path:

A Select the Create physical directory with the same name as virtual directory
checkbox to automatically create a physical directory with the same name as
the virtual directory you are creating.

A Clear the Create physical directory with the same name as virtual directory
checkbox and specify the path in the field to select the physical directory that
already exists.

Script source accessselect this checkbox to allow users to access source code if
either Read or Write permissions are set. Source code includes scripts in ASP
applications.

Read permissionselect this checkbox to allow users to read files or directories
and their associated properties.

Write permissionselect this checkbox to allow users to upload files and their
associated properties to the virutal directory or to change content in a write-
enabled file. Write access is allowed only if browser supports the PUT feature of
the HTTP 1.1 protocol.

Directory browsingselect this checkbox to allow users to see a hypertext listing
of the files and subdirectories in the virtual directory.

Log visits- select this checkbox if you want to store the information about visits
of the virtual directory.

Create applicationselect this checkbox to make the web directory an 1S
Application. The directory becomes logically independent from the rest of the
web-site.

Execute permissionsselect the appropriate program execution level allowed for
the virtual directory.

A None- allow access only to static files such as HTML or image files.
A Scripts only allow running scripts only, not executables.

A Scripts and Executablesemove all restrictions so that all file types can be
executed.

ASP Settings set specific settings for ASP-based web applications.
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A If you are using ASP-based applications that cannot operate correctly under
data transfer restrictions currently set by 1S, deselect the Defined by parent
directorycheck box corresponding to the field you want to change and type in
the required number.

A If you want to enable debugging of ASP applications on the server side,
deselect the corresponding Defined by parent directarfleck box and select
the Enable ASP semside script debuggingheck box.

A If you want to enable debugging of ASP applications on the client side,
deselect the corresponding Defined by parent directarfleck box and select
the Enable ASP cliestde script debuggingheck box.

Note that if you are trying to change ASP Settings for the root web directory,
the default check box names will be Defined by Ilfistead of Defined by parent
directory

Click OKto complete the creation.

To set access permissions for a virtual directory:
Click Web Diretorieson your home page.

Click the (7 icon corresponding to the directory you wish to open, and
set the access permissions for this directory and all its files.

Refer to the Setting File and Folder Access Permissions (on page 97) section for
more information on setting access permissions.

To configure ASP.NET settings for a virtual directory:

Click Web Directoriesn your home page.

Browse to the required directory and enter it.

Click ASP.NE'Bnd set the options accordingly.

Refer to the Configuring ASP.NET for Virtual Directories (on page 44) section
for more information on configuring ASP.NET

Changing Virtual Directory Settings
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To change preferencekam existing virtual directory on a domain:

Click Web Directoriesn your Home page.

Find the directory which preferences you wish to change, and click &*.
Click Preferences

Change the preferences of the virtual directory:

A Name- specify virtual directory name.

A Path- specify the path to the physical directory which virtual directory is linked
to.

A Script source accessselect this checkbox to allow users to access source code if
either Read or Write permissions are set. Source code includes scripts in ASP
applications.
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Read permissionselect this checkbox to allow users to read files or directories
and their associated properties.

Write permissionselect this checkbox to allow users to upload files and their
associated properties to the virutal directory or to change content in a write-
enabled file. Write access is allowed only if browser supports the PUT feature of
the HTTP 1.1 protocol.

Directory browsingselect this checkbox to allow users to see a hypertext listing
of the files and subdirectories in the virtual directory.

Log visits- select this checkbox if you want to store the information about visits
of the virtual directory.

Create applicationselect this checkbox to make the web directory an IIS
Application. The directory becomes logically independent from the rest of the
web-site.

Execute permissionsselect the appropriate program execution level allowed for
the virtual directory.

None- allow access only to static files such as HTML or image files.
Scripts only allow running scripts only, not executables.

Scripts and Executablesemove all restrictions so that all file types can be
executed.

Allow to use parent pathselect this checkbox to allow using double period in the
pathname when referring to a folder above the current web directory. This
makes users able to move up the folder tree without knowing the folder name or
the whereabouts in the hierarchy. If the option is selected, parent path
directories should not have the Execute permissiocheckbox selected in their
preferences, so that applications do not have the ability of unauthorized running
of programs in the parent paths.

Allow application execution in MTA (ntliféaded apartment) modselect this
checkbox to allow the application execution in multi-threaded apartment (MTA)
mode. Otherwise the application will run in a single-threaded apartment (STA)
mode. Using STA, each application pool is executed in a dedicated process.
With MTA, several concurrent application pools are executed in one thread
which can increase performance in some cases.

Use default documentselect this checkbox to allow the use of default
documents for the current web directory. The default document is sent when
users access the directory on the Web without a specific file name (e.g. using
ttp://lwww.swsoft.combas opposed to dttp://www.swsoft.com/index.htmld. If
this checkbox is cleared and the Directory browsingheckbox is selected, the
Web server returns a folder listing. If this checkbox is cleared and the Directory
browsingcheckbox is cleared as well, the Web server returns an fAccess
Forbiddenoerror message.

Default documents search ordepecifies the order in which 11S searches for the
default document, sending user the first available file it finds. If no match is
found, IIS behaves as in the cases when the default content page is disabled.

Allow anonymous accesselect this checkbox if you want to make the directory
public so that web users could access it without authentication.

Require SSE select this checkbox to enable SSL-only access to the folder.



76 Setting Up And Maintaining Your \Siéb

w N o

A ASP Settings set specific settings for ASP-based web applications.

A

If you are using ASP-based applications that cannot operate correctly under
data transfer restrictions currently set by 11S, deselect the Defined by parent
directorycheck box corresponding to the field you want to change and type in
the required number.

If you want to enable debugging of ASP applications on the server side,
deselect the corresponding Defned by parent directooheck box and select
the Enable ASP servside script debuggingheck box.

If you want to enable debugging of ASP applications on the client side,
deselect the corresponding Defined by parent directarfieck box and select
the Enable ASP clierstide script debuggingheck box.

Note that if you are trying to change ASP Settings for the root web directory,
the default check box names will be Defined by Ilfistead of Defined by parent
directory

Click OKto save changes.

To changeaccess permissions for a virtual directory:

Click Web Directoriesn your home page.

Click the [ icon corresponding to the directory you wish to open, and
change the access permissions for this directory and all its files.

Refer to the Setting File and Folder Access Permissions (on page 97) section for
more information on setting access permissions.

To reconfigure ASP.NET for a virtual directory:

Click Web Directoriesn your home page.

Browse to the required directory and enter it.
Click ASP.NE®&Nd change the options accordingly.

Refer to the Configuring ASP.NET for Virtual Directories (on page 44) section for
more information on configuring ASP.NET
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Adding and Removing MIME Types

Multipurpose Internet Mail Exchange (MIME) types instruct a Web browser or mail
application how to handle files received from a server. For example, when a Web
browser requests an item on a server, it also requests the MIME type of the object.
Some MIME types, like graphics, can be displayed inside the browser. Others, such as
word processing documents, require an external helper application to be displayed.

When a web server delivers a Web page to a client Web browser, it also sends the
MIME type of the data it is sending. If there is an attached or embedded file in a
specific format, 11S also tells the client application the MIME type of the embedded or
attached file. The client application then knows how to process or display the data
being received from IIS.

[IS can only operate files of registered MIME types. These types could be defined both
on the global 1IS level and on the domain or virtual directory level. Globally defined
MIME types are inherited by all the domains and virtual directories while ones defined
on the domain or virtual directory level are used only for the area where they are
defined. Otherwise, if the web server receives request for a file with unregistered MIME
type, it returns the 404.3 (Not Found) error.

In this section:

AddiNg NEW MIME TYPES ..uuuiiie ettt e e ettt e e e e e e ettt ee s s e e e e e e e araa e e e e e 77
Changing MIME TYPE SEHNGS .. .uuuuuuiuieiiiiiiiiiiiiiiiieiieeiieiiiineneeeneenneseeneneeeeeeeeennne 78
REMOVING MIME TYPES ceuniiieeiieeeeiiee et s e et s e e e e e e e ettt e e e e e e eaeannees 78

Adding Nev MIME Types

To add a new MIME type for a virtual directory on a domain:
Click Web Directoriesn your Home page

Navigate to the required virtual directory and enter it.
Select the MIME Typetab.

Click Add New MIME Type

A Type the filename extension in the Extensiorfield. Filename extention should
begin with a dot (.), or a wildcard (*) to serve all files regardless of filename
extension.

A WON PP C

A Specify the file content type in the Contenffield.

A You can either select the appropriate value from the list or define a new content
type. To do this, select Custom..and enter the content type in the input box
provided.

5 Click OKto finish the creation.
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Changing MIME Type Settings
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To edit an existing MIME type for a virtual directory on a domain:
Click Web Directorgeon your Home page

Navigate to the required virtual directory and enter it.
Select the MIME Typesab.

Select the required MIME type in the list.

A Type the filename extension in the Extensiorfield. Filename extention should
begin with a dot (.), or a wildcard (*) to serve all files regardless of filename
extension.

A Specify the file content type in the Contenffield.

A You can either select the appropriate value from the list or define a new content
type. To do this, select Custom..and enter the content type in the input box
provided.

Click OKto save changes.

Removing MIME Types
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To remove a MIME type from a virtual directory on a domain:
Click Web Directoriesn your Home page

Navigate to the required virtual directory and enter it.
Select the MIME Typetab.

Select the checkbox corresponding to the MIME type you wish to
remove.

Click # Remove Selected
Confirm removal and click OK

Setting PHP Version for Virtual Directories

In addition to be able to choose the PHP version you would like to use on your domain,
you also have the additional ability to specify the PHP version for any given virtual
directory on your domain, allowing you to use web applications that require PHP4 as
well as PHP5.

w N -

Toset PHP version for a virtual directory:

Click Web Directoriesn your home page.

Click PHP Settings

Choose the required version of PHP and click OK
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Removing Virtual Directories

To remove an existing virtual directory:
Click Web Directoriesn your Home page.

2 Select the checkbox corresponding to the directory you wish to
remove.

3 Click # Remove Selected
4 Confirm the removal and click OK

Setting Up Additional Domain Names for a
Site (DomaiAliases)

If you have registered with a domain name registrar several domain names that you
would like to point to the same web site that you host on this server, you should set up
domain aliases, as described in this chapter.

In this section:

Setting Up 8 DOMEAIN AlIBS.........uuruiiiiiiiiiiiiiiiiiiiiiiiiiiiieiieeieeaeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 80
Modifying Properties of @ Domain AlIaS ..........ccouvvvviiiiiiiiiiiiiiiiiiiiieeeeeeeeeee 81
Removing a Domain AlIaS .........oouuiiiiii e 81
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Setting Up a Domain Alia

To set up a domain alias:
Go to Domain Aliaseand click Add Domain Alias
Type the desired domain alias name, for example alias.com.

Domain aliases can comprise letters, digits and hyphens. Each part of the domain
alias between dots should not be longer than 63 symbols.

Select the Synchronize DNS zone with the primary dooteok box if you
want the domain alias to use the same DNS zone resource records as
in primary domain. With this setting, any subsequent changes in
resource records of the primary domain& zone will be applied to the
DNS zone of this domain alias.

Select the Mailcheck box, if you want e-mail directed at the e-mail
addresses under the domain alias to be redirected to the e-mail
addresses under your original domain name.

Example: You have an e-mail address mail@yourdomain.com. You have set up an
alias for your domain name, for example, alias.com. If you want to receive mail to
your mailbox mail@yourdomain.com when it is sent to mail@alias.com, select the
Mailcheck box.

Select the Webcheck box. Otherwise, the web server will not serve the
web content to users coming to your site by typing the domain alias in
their browsers.

Select the Java Web applicatiomheck box if you have Java applications
installed on your site and you want them to be accessible through the
domain alias.

Click OK



mailto:mail@yourdomain.com
mailto:mail@yourdomain.com
mailto:mail@alias.com
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Modifying Properties of a Domain Alias

To change the properties of aasli
Go to Domain Aliaseand click the alias name you need.
Change the properties and click OK

To modify resource records in the DNS zone of a domain alias:
Go to Domain Aliaseand click the alias name you need.
Click DNS Settings

Add, edit or remove the resource records as required:

A To add a resource record to the zone, click Add New Recor&pecify the required
values and click OKto write the values to the zone.

w N =

A To modify a resource record, under the Hostcolumn, click a hyperlink
corresponding to the record you need.

A To remove a record, select a check box corresponding to the record you wish to
remove and click 2 Remove Selected

To learn more about DNS resource records modification and other DNS-related
options, refer to the Customizing DNS Zone Configuration for Your Domain (on page
61) and the Serving Your Site with External Domain Name Servers (on page 65)
sections.

Removing a Domain Alias

To reanove an alias from a domain:
Click Domain Aliasesn your home page.

2 Select a check box corresponding to the domain alias that you want to
remove.

3 Click % Remove Selecte€onfirm removal and click OK
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Hosting Personal Web Pages on Your
Web Server

You can host on your Web server personal Web pages for individuals who do not need
their own domain names. This service is popular with educational institutions that host
non-commercial personal pages of their students and staff.

These pages usually have web addresses like http://your-domain.com/~username,
however, you can set up personal web pages with alternative web addresses like
http://username @your-domain.com, if you like.

0 To accommodate a personal web page on your server, allocate a separate web space
and set up an FTP account for publishing:

1 On your Home page, click Web Users

2 Click Preferences

3 If you wish to allow execution of scripts embedded in personal web
pages, select the Allow the web users scripticgeck box.

4 Click OK

The settings you have defined at the steps 3 and 4 are common for all personal
web pages you might host on your web server. Therefore, you will not need to
perform steps 3 and 4 next time you set up a web space for a personal web page.

5 Click Add New Web User

6 Specify a user name and password that will be used for accessing the
web space through FTP and publishing the web page.
You can use only lowercase alphanumeric, hyphen and underscore symbols in user
name. The user name should begin with an alphabet character. It cannot contain

white spaces. The password cannot contain quotation marks, white space, user®
login name, and should be between 5 and 14 characters in length.

7 If you wish to limit the amount of disk space that can be occupied by
the Web page content, clear the Unlimitedcheckbox and type the
desired value in megabytes into the Hard disk quotaox.

When the specified limit is exceeded, the Web page owner will not be able to add
files to his or her web space.

8 Select the Additional write/modify permissioogtion if this web user& web
applications will use a file-based database (like Jet) located in the
root of httpd ocs or httpsdocs folders. Please note that selecting
this option might seriously compromise the web site security.

9 Specify the programming languages that should be supported for the
Web page.

For example, if the web page is written in PHP, select the PHPsupportcheck box.

10 Click OK


http://your-domain.com/~username
http://username@your-domain.com
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Now you can tell your user the FTP account credentials, so that he or she
can publish their web page.

In this section:

Changing FTP Password for a Web Page OWNETr..............uuueiiiiimiiieiiiiiiiiiiininnnns 83
Allocating More Disk Space to the Web Page Owner.............ccoooeeeiiiee, 83
Removing Web Page OWNer® ACCOUNT...........oiiieeeiiiiiiiiiie et e e 83

Changing FTP Password for a Web Page Owner

U To change FTP password for a web pager:
Go to Web Users user name

2 Type the new password into the New passwordnd Confirm password
boxes.

3 Click OK

Allocating More Disk Space to the Web Page Owner

To allocate more disk space to the web page owner:

Go to Web Users user name

2 Type the amount of disk space in megabytes into the Hard disk quota
box.

3 Click OK

Removing Web Page OvaAccount

O To remove a web page ownerdéds account tog
1 On your Home page, click Web Users

2 Select a check box to the right of the user name you wish to remove.

3 Click & Remove Selecte€onfirm removal and click OK
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Renaming Your Domain

U To rename your domain:

1 Click Rename Domamn your Home page.

2 Type a new name for a domain in the Domain naméeld. Leave the www
check box selected if you wish to allow users to access your site by a
common URL like www.your-domain.com.

Having the www alias preceding your domain name will not cost you anything, but it
will allow users to get to your site no matter what they type in their browsers:
www.your-domain.com and your-domain.com will both point to your site.

3 Click OK The operation might take several minutes, during which all
domain services will be stopped.

Since domain renaming involves modifying DNS records, allow up to 48 hours for DNS
propagation after the renaming.


http://www.your-domain.com/
http://www.your-domain.com/

CHAPTER 5

Securing Your Web Site

In this chapter you will find out how to increase the security of your web site and its
data.

In this chapter:

Securing Online Transactions on Your Site With SSL Encryption...................... 86
Restricting Bandwidth Usage for Your DOmain.............ccevvvviiiiiiiiiiiiiiiiiiiiiiieeee, 93
Restricting the Amount of Simultaneous Web Connections to Your Domain ..... 93
Protecting Your Site From Bandwidth Stealing (Hotlinking) .............ccovvvvivviinnne. 94
Restricting Access to Web Server®& Resources With Password Protection ....... 95

Setting File and Folder ACCESS PEermiSSIONS.........cccovvuiiiiieiiieeeeceeiiee e 97
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Securig Online Transactions on Your
Site With SSL Encryption

If you are running an e-commerce business, you need to secure transactions between
your customers and your site. To prevent the valuable data, such as credit card
numbers and other personally identifiable information from stealing, you should use the
Secure Sockets Layer protocol, which encrypts all data and transfers them securely
over the SSL connection. And even if someone intercepts the data for malicious intent,
they will not be able to decrypt and use them.

To implement the Secure Sockets Layer protocol on your web server, you should
purchase an SSL certificate from a reputable certificate vendor (these vendors are
called Certificate Authorities), and then install this certificate on your site. To enable
SSL protection, you must host your site on a dedicated IP address, which is not shared
among other web sites.

There are numerous certificate authorities to choose from. When considering one, pay
attention to reputation and credibility of the CA. Knowing how long they have been in
business and how many customers they have will help you make the right choice.

Your Plesk control panel provides facilities for purchasing SSL certificates from
GeoTrust, Inc.

In this section:

Obtaining and Installing SSL Certificates from GeoTrust, Inc. or GoDaddy ....... 87
Obtaining and Installing SSL Certificates from Other Certification Authorities.... 89
Creating and Installing Free Self-signed SSL Certificate ............ccccceeeeeeeeeniinnnn, 90
Uninstalling a Certificate from YOUr Site ..........ccovvviviiiiiiiiiiiiiiiiiiiieeeeeee 91
Using SSL Certificate Shared By Another Domain (Shared SSL)...................... 92
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Obtaining and Installing SSL Certificates from
GeoTrust, Inc. or GoDaddy

i

9

To purchase an SSL certificate through MyPleskCom online store and secure your
site:

Go to Certificatesand click Add New Certificate
Specify the certificate properties:
A Certificate name. This will help you identify this certificate in the repository.

A Encryption level. Choose the encryption level of your SSL certificate. We
recommend that you choose a value more than 1024 bit.

A Specify your location and organization name. The values you enter should not
exceed the length of 64 symbols.

A Specify the domain name for which you wish to purchase an SSL certificate.
This should be a fully qualified domain name. Example: www.your-domain.com

A Enter the domain administrator®& e-mail address.

Make sure that all the provided information is correct and accurate, as
it will be used to generate your private key. Click Buy Certificate

Your private key and certificate signing request will be generated 8 do not delete
them. MyPlesk.com login page will open in a new browser window.

Register or login to an existing MyPlesk.com account and you will be
taken step by step through the certificate purchase procedure.

Choose the type of certificate that you wish to purchase.
Click Proceed to Bugind order the certificate.

In the Approver E-Mail drop-down box, please select the correct
Approver e-mail.

The approver e-mail is an e-mail address that can confirm that certificate for
specific domain name was requested by an authorized person.

Once your certificate request is processed, you will be sent a confirmation e-mail.
After you confirm, the SSL certificate will be sent to your e-mail.

When you receive your SSL certificate, save it on your local machine
or network.

Return to the SSL Certificates repository (Home> Certificates

10 Click Browseand navigate to the location of the saved certificate.
11 Select the saved certificate, and then click Send File

This will upload and install the certificate against the corresponding private key.

12 Return to your Home page and click Setupin the Hostinggroup.
13 Select the SSL certificate that you wish to install from the Certificate

drop-down box.


http://www.your-domain.com/
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If there is no Certificatedrop-down box on the screen, this means that you are on a
shared hosting account; therefore, you need to upgrade your hosting package and
purchase a dedicated IP address from your hosting provider.

14 Select the SSL supportheck box and click OK
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Obtaining and Installing SSL Certificates {Doher
Certification Authorities

9

To secure your site with an SSL certificate from other certificate authorities:
Go to Certificatesand click Add New Certificate

Specify the certificate properties:

A Certificate name. This will help you identify this certificate in the repository.

A Encryption level. Choose the encryption level of your SSL certificate. We
recommend that you choose a value more than 1024 bit.

A Specify your location and organization name. The values you enter should not
exceed the length of 64 symbols.

A Specify the domain name for which you wish to purchase an SSL certificate.
This should be a fully qualified domain name. Example: www.your-domain.com

A Enter the domain administrator®& e-mail address.

Make sure that all the provided information is correct and accurate, as
it will be used to generate your private key. Click Request

Your private key and certificate signing request will be generated and stored in the
repository.

Click I1, download the certificate signing request (CSR) file and save
it on your machine.

Once downloaded, open the file in a text editor, copy the text that
starts with the line ----BEGIN CERTIFICATE REQUESNd ends with the
line ----END CERTIFICATE REQUESD the clipboard. Be sure to include
the lines ----BEGIN CERTIFICATE REQUESINd ----END CERTIFICATE
REQUEST---into your certificate signing request because they are part
of it.

Using your favorite mail client software, create a new e-mail message
and paste the text from the clipboard.

Send this message to the Certification Authority that will create an
SSL certificate in accordance with the information you supplied.

When you receive your SSL certificate, save it on your local machine
or network.

Return to the SSL Certificates repository (Home> Certificates

10 Click Browsein the middle of the page and navigate to the location of

the saved certificate.

11 Select it, and then click Send File

This will upload and install the certificate against the corresponding private key.

12 Return to your Home page and click Setupin the Hostinggroup.
13 Select the SSL certificate that you wish to install from the Certificate

drop-down box.
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If there is no Certificatedrop-down box on the screen, this means that you are on a
shared hosting account; therefore, you need to upgrade your hosting package and
purchase a dedicated IP address from your hosting provider.

14 Select the SSL supportheck box and click OK

Creating and Italling Free Sedigned SSL Certificate

If you do not feel like paying money for SSL certificates, but still need to secure your

site, you can create a self-signed certificate and install it on your web server. This will
provide data encryption; however,y our cust omer sd browsers wil/l
messages telling that your certificate is not issued by a recognized authority. Thus,

using self-signed certificates is not recommended as it will not instill confidence in

customers, and is likely to adversely affect your online sales.

To secure your site with a s&fined SSL certificate:
Go to Certificatesand click Add New Certificate
2 Specify the certificate properties:

A Certificate name. This will help you identify this certificate in the repository.

A Encryption level. Choose the encryption level of your SSL certificate. We
recommend that you choose a value more than 1024 bit.

A Specify your location and organization name. The values you enter should not
exceed the length of 64 symbols.

A Specify the domain name for which you wish to generate an SSL certificate.
This should be a fully qualified domain name. Example: www.your-domain.com.

A Enter the domain administrator& e-mail address.
3 Click SeltSigned
Your certificate will be generated and stored in the repository.
4 Return to your Home page and click Setupin the Hostinggroup.

5 Select the self-signed SSL certificate from the Certificatedrop-down
box.

If there is no Certificatedrop-down box on the screen, this means that you are on a
shared hosting account; therefore, you need to upgrade your hosting package and
purchase a dedicated IP address from your hosting provider.

Select the SSL supportheck box and click OK

(0]


http://www.your-domain.com/

Securing Your Web Site 91

Uninstalling a Certificate from Your Site

To uninstala certificate from your site and disable SSL protection:

Make sure that the certificate you want to remove is not used at the
moment.

1. On your Home page, click Setup

2. The Certificatedrop-down box indicates which SSL certificate is
currently used.

3. If the certificate that you want to remove is currently in use,
you should first release it by selecting another certificate in
the Certificatedrop-down box, and clicking OK

2 Remove the certificate from repository.

1. To permanently remove the certificate from repository, on your
Home page, click Certificatesn the Servicesgroup.

2. Select a check box corresponding to the certificate that you no
longer need and click % Remove Selecte€onfirm removal and
click OK

3 Disable SSL support if you no longer need it.
1. On your Home page, click Setup
2. Clear the SSL supportheck box and click OK
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Using SSL Certificate Shared By Another Domain
(Shared SSL)

Shared SSL is a means of securing the access to your site with SSL (Secure Sockets

Layer) without purchasing your own SSL certificate. Websites that employ shared SSL
are, in fact, using the certificate shared by another domain. The domain that shares its
SSL certificate with others is called Master SSL Domain.

Note. In order to use shared SSL, the Master SSL Domain should be set by your
server administrator.

To use SSL certificate of the Master SSL Domain, enabling shared SSL use:
Click Shared SSbn your Home page.
Select the Switch on shared SSiheckbox.

Specify the virtual directory name in the corresponding input field.
The virtual directory with the supplied name will be created on the
Master SSL Domain. This directory will be used for accessing your
site through SSL.

For example, let us suppose that you have a domain named mydomain.com,
Master SSL Domain is defined as master_ssl_domain.com, and the virtual directory
name you supplied is my_virtual_dir . In this case, to access your site through
SSL, you need to use the following address:
https://master_ssl_domain.com/my_virtual dir.

w N -

Note. You cannot use your domain name (e.g., mydomain.com) to access your site
via SSL if you are using shared SSL.

4 Select the directory where protected content is located on your
domain. The documents within specified directory will be accessible
only through SSL. You can only choose either httpdocs or
httpsdocs as a target directory.

5 To make your domain accessible via SSL only, select the Require SSL
checkbox.

6 Click OK

To stop using SSL certificate of the Master SSL Domain, disabling shared SSL use:
Click Shared SSbn your Home page.

Clear the Switch on shared SSiheckbox.

Click OK

w N -
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Restricting Bandwidth Usage for Your
Domain

To avoid excessive usage of bandwidth, which can lead to resources overage, you can
limit bandwidth usage for your domain.

To limit the bandwidth for a domain:
Click Performance®n your Home page.
Select the Switch on bandwidth throttlimipeckbox.

Input the maximum speed (measured in KB per second) that a domain
can share between all its connections in the Maximum network use (KB/S)
field.

4 Click OK
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Restricting the Amount of Simultaneous
Web Connections to Your Domain

To avoid Denial Of Service attacks and to prevent excessive usage of bandwidth, you
can set a limit of maximum number of simultaneous web connections your domain can
have.

To limit the maximum number of simultaneous web connections to a domain:
Click Performanc®n your Home page.

Select the Switch on connections limititneckbox.

Input the maximum number of simultaneous connections in the
Connections limited tioeld.

4 Click OK

w N =
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Protecting Your Site From Bandwidth
Stealing (Hotlinking)

Hotlinking (also called file leeching, remote linking, direct linking, bandiwidth stealing or
bandwidth banditism) is a term used for describing a situation when a web page of one
domain owner is directly linking to images (or other multimedia files) on the web host of
another domain owner, usually using an <IMG> tag. If your domain is hotlinked, you
may face the problem of excessive bandwidth usage.
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To protect your domain from hotlinking:
Click Hotlink Protectioomn your Home page.
Click Switch Orto enable the protection from hotlinking.

Specify the extensions of files you wish to be protected from
hotlinking (e.g. jpg, bmp, etc) in the Protected files extensiofi®ld. When
listing several file extensions, separate them with spaces.

Click OK

In this section:

Allowing and Disallowing Domains to Directly Link to Your Domain Files........... 94

Allowing and Disallowing Domains to Directly Link to
Your Domain Files

You can also allow and disallow certain domains to directly link to your domain files.
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To allow a domain directly link to your domain files:
Click Hotlink Protectiomn your Home page.

Input the domain name in the Friendly domainfeld.
Click Add

Repeat steps 2 and 3 to add other domains, if necessary, and click OK
when finished.

To disallow a domain directly link to your domain files:
Click Hotlink Protectiomn your Home page.

Select the domain in the Friendly domainfeld.
Click Remove

g | i @Kk
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Restricting Access to Web Se&er
Resources With Password Protection

If you have URLSs on your site that only authorized users should see, restrict access to
these URLSs with password protection.

In this section:

ProteCting @ RESOUICE ... ... i eeeieeeeicee e et e e e e e e e e ettt e e e e e e e eaanee 96
Adding and Removing Authorized USErS ... 96
UNProtecting @ RESOUICE.........ooiiiiiiei e e e e e e e e e et e e e e e aaanees 97
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Protecting a Resource

To password protect an UBn your site and to specify authorized users:
On your Home page, click Web Directories the Hostinggroup.

2 On the Generatab, click the required name from the Web directories
list and select the Protectiortab. Alternatively, you can click the «# icon
corresponding to the directory you want to protect.

3 Click Protectto set up a protection.
4 To add an authorized users, click Add New Usen the Toolsgroup.

5 Specify the login name and password that will be used for accessing
the protected area. The password should be from 5 to 14 symbols in
length. Click OK

6 Click Preferenceso type a a resource description or a welcoming
message that your users will see when they visit your protected area
in the Realm access tektput field. Click OK

To add more authorized users for this protected resource, repeat the steps 5 and 6.

Adding and Removing Authorized Users

To add an authorized user of a protected URL:
On your Home page, click Web Directoriesy the Hostinggroup.

2 On the Generatab, click the required name from the Web directories
list and select the Protectiortab. Alternatively, you can click the # icon
corresponding to the required directory.

3 Click Add New Usén the Toolsgroup.

4 Specify the login name and password that will be used for accessing
the protected area. The password should be from 5 to 14 symbols in
length.

5 Click OK

To change password for an authorized user of a protéeted
On your Home page, click Web Directories the Hostinggroup.

2 On the Generatab, click the required name from the Web directories
list and select the Protectiortab. Alternatively, you can click the # icon
corresponding to the required directory.

3 Click the user® name from the Protected URL users list.
4 Specify the new password and confirm it.
5 Click OK
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To revoke a permission to access the protected URL from a user:
On your Home page, click Web Directories the Hostinggroup.

2 On the Generatab, click the required name from the Web directories
list and select the Protectiortab. Alternatively, you can click the # icon
corresponding to the required directory.

3 Select a check box corresponding
4 Click % Remove Selecte€onfirm the operation and click OK

Unprotecting a Resource

To remove password protectaomd make the resource available to the public:
On your Home page, click the Web Directories the Hostinggroup.

2 On the Generatab, click the required name from the Web directories
list and select the Protectiortab. Alternatively, you can click the # icon
corresponding to the required directory.

3 Select a check box corresponding to the name of the directory, from
which you want to remove protection.

4 Click ® Remove Selectedhe protection will be removed and the
contents of the directory will be accessible to the public without
restrictions.

Setting File and Folder Access
Permissions

Plesk provides setting up file and folder access permissions, including defining special
permissions and permissions inheritance, similarly to the way it is presented in
Windows interface.

Note. For security reasons, permissions for Administrators, SYSTEM and Plesk
Domain Administrator cannot be changed or removed.

In this section:

Setting and Changing Access Permissions for Groups and Users..................... 98
Removing Access Permissions from Groups and USersS..........ccccccvvvvvvviiiiinennnn. 98
Setting Up Access Permissions Inheritance for Files and Folders...................... 99
Setting, Changing and Removing Special Access Permissions..............ccccc...... 100

Setting Access Permissions for Virtual DireCtories .........cccooveeevviveiiiiiiiieeeeeeieinns 100
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Setting and Changing Access Permissions for Groups
and Users

To set or change access permissions for a group or user:
Click File Manageon your Home page.
Click 2 corresponding to the required file or folder.

A To change or remove permissions from a group or user, click the required name
in the Group or user namédist.

A To set permissions for a group or user, which is not in the Group or userames
list, select the required user/group name from the drop-down box located above

the list and click @: the user/group appears in the list. Select it.

3 To allow or deny permissions to a selected group/user, select the
Allowor Denycheckboxes corresponding to permissions listed under
Permissions for [user/group name]

Note. If check boxes in Allowand/or Denycolumns are shaded, it means that the
corresponding permissions are inherited from a parent folder.

A To deny the permission, which are inherited from a parent object as allowed,
select the required checkboxes under Deny This will override inherited
permissions for this file/folder.

A To allow the permission, which are inherited from a parent object as denied,
clear the Allow inheritable permissions from the parent to propagate to this object and all
child objects. Include these with entries explicitly definedheckbox: this removes
the inherited permissions. Then select the required check boxes under Allowand
Deny

4 Click OK

Removing Access Permissions from Groups and Users

To remove access permissions from a group or user:
Click File Manageon your Home page.
Click 2 corresponding to the required file or folder.

Select the required name in the Group or user nameésst and click @ next
to it.
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Note: The @ icons appear unavailable for entries with permissions inherited from a
parent object.

4 Select the required entry.

5 Clear the Allow inheritable permissions from the parent to propagate to this object
and all child objects. Include these with entries explicitly defireechieakbox.

6 Select the entry again and click @.
7 Click OK
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Setting Up Access Permissions Inheritance for Files
and Folders
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To set up access permissions inheritance for files and folders:

Click FileManageon your Home page.

Click 2 corresponding to the required file or folder.

To make the file/folder inherit permissions from a parent folder (if it

does not), select the Allow inheritable perissions from the parent to propagate
to this object and all child objects. Include these with entries explicitly defined here
checkbox.

To make the files and folders, which are contained in this folder,

inherit the folder permissions defined here, select the Replace permission

entries on all child objects with entries shown here that apply to child objects
checkbox.

Click OK
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Setting, Changing and Removing Special Access
Permissions

You can also set, change and remove special permissions including advanced
management of folder permissions inheritance. In Advancegermissions management
mode, several permission entries can be associated with a single group or user, each
containing different set of permissions. Also, the list of permissions in Advancednode is
more detailed and gives more opportunities for fine-tuning file/folder permissions. It
contains permissions that cannot be seen in Microsoft Windows interface, but present
combinations of native Microsoft Windows permissions. They are Read Control, Write
Control, and Execute Control.

U To set, change or remove file/folder special permissions:
1 Click File Manageon your Home page.

2 Click & corresponding to the required file or folder.
3 Click Advanced

A To create a permission entry for a group or user, select the required name from
the Group or user namdist and click @.

A To set or change file/folder permissions for a group or user, select the required
name from the Group or user namdist, select the required Allowand Deny
checkboxes corresponding to permissions listed under Permissions for [group/user
name]

A To remove a permission entry for a group or user, select the required name from
the Group or user namdist and click =}

A To make child objects of a folder inherit its permissions defined under
Permissions for [group/user napsalect the Replace permission entries on all child
objects with entries shown here that apply to child oljbetskbox, and select
checkboxes in the Apply ontolist which correspond to objects you want to inherit
the permissions.

4 Click OK

Setting Access Permissions for Virtual Directories

Access permissions can also be applied to virtual (web) directories.
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To set access permissions for a virtual directory:

Click Web Directoriesn your home page.

Navigate the web site structure and click the required directory.

Click Permissionsn the Toolsgroup and set access permissions for this

virtual directory, as described in the sections above.



CHAPTER 6

Using Email Services

You can use a number of different e-mail services with a single e-mail account. For
example, you can have an e-mail address that will accept mail as any standard
mailbox, forward to a number of recipients, and send an automatic response to the
original message sender.

In this chapter:

Creating MalilDOXES. ....uui e e e e e e e e e aaaee 102
Setting Up Your E-mail Program for Retrieving Mail From Your Mailbox ........... 104
Accessing Your Mail From a Web BroWSET..........cooooviiiiieiiiieeeeeeeeeeeeeeeeee 105
Protecting Mailboxes From Spam..........ccoooiiiiiii e 106
Protecting Mailboxes From VIFUSES ..........oouuuiiiiiii et 111
Suspending and Unsuspending MailbDOXES.............uuuvriiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiennns 113
RemMOoVINg MaIlDOXES ........oiiieiiieece e 113
Switching off the Mailbox Service When You Have Decided to Turn Your Account

INtO @ Mal FOPWAITET ... .. i eeeieeeieee e e e e e e e e e et e e e e e e eenenes 114
Setting Up Mail Forwarding to a Single E-mail AJdress..........cccocvvvviiiiiieeereennns 115
Setting Up Mail Forwarding to Multiple E-mail Addresses..........ccccccceeeeeeeeerinnnn, 117
Removing Mail FOrWarders. ..o e e e e aaeees 119
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Creating Mailboxes

If you wish to have an e-mail address associated with your site, like yourname@your-
domain.com, you should create a mailbox. To do this:

1 Go to Mailand click Add New Mail Account

2 Your domain name is shown to the right of @ sign, so you only need
to specify the desired name for the mailbox.

This can be, for example, your first name and last name separated by a dot, a
department name, or any other text in Latin symbols. The name should be short
enough to remember. It can comprise alphanumeric, dash, dot and underscore
symbols.

3 Specify a password that you will use for accessing your mailbox.
4 Make sure that a check mark is present in the Mailboxcheck box.

5 Click OK
Now your mailbox is created on the provider d
favorite e-mail program so as to receive and send e-mail messages through your
new mailbox.

To create mailboxes for other users:
Go to Mailand click Add New Mail Account

2 Your domain name is shown to the right of @ sign, so you only need
to specify the desired name for the mailbox.

This can be, for exampl e, user o6s first name
department name, or any other text in Latin symbols. The name should be short

enough to remember. It can comprise alphanumeric, dash dot and underscore

symbols.

3 Specify a password that mailbox owner will use for accessing his or
her mailbox.

4 Make sure that a check mark is present in the Mailboxcheck box.

5 If required, limit the amount of disk space that this mailbox and it&
autoresponder attachment files can use. To do this, under Mailbox quota
select the Enter sizeoption and type the desired value in kilobytes.

6 To allow the mailbox owner to manage his or her mailbox through a
mailbox administration panel, select the Control panel accessheck box
and specify the language fort he wuser 6s contr ol panel

7 Click OK
8 To allow the mailbox owner configure and use spam filter and

antivirus, click Permissionsselect the respective check boxes and click
OK
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Now, the mailbox is created, and a separate e-mail administration panel has been set
up in Plesk. To enter it, the mailbox owner should visit the URL https://your-
domain.com:8443, type his or her e-mail address into the Loginbox, type the password
for the mailbox into the Passwordox, and then click Login
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Setting Up Your-mail Program for
Retrieving Mail From Your Mailbox
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To set up Microsoft Outlook Express:

Open Microsoft Outlook Express.

Go to Tools> Accounts

Click the Mailtab to open a list of your mail accounts.
Click the Add >button and select the Ma i itemé

Enter your name as you want it to appear in any messages you send,
and click Next »

Type your e-mail address that you created through Plesk (for
example, your.name@your-domain.com), and click Next >

Select the protocol of your incoming mail server.

Specify the mail domain name as the incoming and outgoing mail
server (for example: mail.your-domain.com), and click Next >

Type your e-mail address in the Account namé&ox (for example:
your.name@your-domain.com).

10 Type your password. This should be the password that you specified

during creation of the mailbox through Plesk.

11 Leave the Remember passwolibx checked, if you do not wish to be

prompted to enter password each time your e-mail program connects
to the mail server to check for new mail, and click Next >

12 To complete setting up your e-mail program, click Finish
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To set up Mozilla Thunderbird:

Open Mozilla Thunderbird.

GotoToolss>Account Settingsé

Click Add AccountThe Account Wizard will open.

Leave the Email accountption selected, and click Next >

Enter your name as you want it to appear in any messages you send.
Type your e-mail address that you created through Plesk.

For example, your.name@your-domain.com. Click Next >

Select the protocol of your incoming mail server.

Specify the mail domain name as the incoming and outgoing mail
server (for example: mail.your-domain.com), and click Next >

In the Incoming User Name box, specify your full e-mail address (for
example, your.name@your-domain.com), and click Next >
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10 Enter the name by which you would like to refer to this account (for

example, Work Account) and click Next >

11 Verify that the information you entered is correct, and click Finish
12 Click OKto close the Account Settings wizard.

Accessing Your Mail From a Web Browser

You can read your mail and compose new messages even if you are far from your
home or office computer. To do this, you first need to allow access to the Horde
Webmail interface that is integrated with your control panel. Then you can work with
your mail from any computer that is connected to the Internet and has a Web browser
program installed.
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To allow access to the Webmail interface:
On your Home page, click the Mailicon.
Click Preferences

Choose the required WebMail client software in the WebMaimenu to
enable the ability to read mail through a browser-based WebMalil
application for users of mailboxes in this domain.

Click OK

Note: Activation and deactivation of webmail for your domain involves modifications in
DNS zone, therefore, there is actually a certain delay present when activating and
deactivating webmail due to the speed of DNS registration mechanisms.

To access your mailbox through Webmail:

Find a computer with Internet connection, for example, in an Internet
caf ®.

Do any of the following:

A Open a web browser, and type the URL: http://webmail.your-domain.com,
where your-domain.com is the name of your domain. Press ENTER. A login
screen will open. Type the user name and password that you specified during
creation of your mailbox and click Log in

A Open a web browser and type the URL to access your Plesk control panel, for
example: https://your-domain.com:8443. Press ENTER. Log in to Plesk, select
the required domain in the list and click the Mailicon in the Serviceggroup. Then,
click an icon ® to the right of your e-mail address, or click your e-mail address
and click WebmailA login screen will open and your user name will be prefilled.
Type the password that you specified during creation of your mailbox and click
Log in
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Protecting Mailboxes From Spam

To protect your mailbox from undesirable correspondence, do not publish your e-mail
address on Internet forums and switch on the server-side spam filter provided by the
SpamAssassin software.

When you need to publish your e-mail address, create a disposable e-mail address - e-
mail alias - for your primary e-mail address, and publish it instead. All messages sent to
the e-mail alias will come into your mailbox. Once you start getting spam, remove that
alias and create another one. If you have a mailbox at another domain or mail server,
you may want to set up a disposable e-mail forwarder.

We would advise that you do not read spam e-mails when you receive them, just delete

them at once. Even if you have read them, do not respond to them and do not click the

Aclick here to unsubscribed URL smailasdreasnemer s wi
valid and you will get even more spam.

In this setion:

Setting Up Additional Disposable E-mail Addresses for Your Mailbox (E-mail
ALIBSES) ... e a s 106
Setting Up SPaM FlLEN .......eieiiiiiiiiiiiiiiiiiiii bbb eeeeeeeeeene 107

Setting Up Additional Disposabledi Addresses for
Your Mailbox ¢Eail Aliases)

U To set up an-mail alias for a mailbox:
Go to Mail> e-mail addressnd click Add New Mail Alias
2 Type a desired name and click OK

The messages addressed to your additional e-mail address (e-mail alias) will get

to your mailbox. You can see the list of currently used mail aliases by clicking “®
Show Aliase the list of mail accounts under the domain.

To remove arHmail alias from a mailbox:
Go to Mail> e-mail address

2 Select the check box corresponding to the alias that you wish to
remove, and click % Remove Selecte€onfirm the removal and click OK
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Setting Up Spam Filter

If you receive undesirable correspondence to an e-mail address that you cannot or do
not want to remove, consider setting up spam filter for your mailbox. To do this,

A Enable SpamAssassin spam filter on your hosting account, if supported by your
provider, and

A Install spam filtering software of your choice to work with e-mail program on your
home or office computer.

In this section:

SWItching 0N SPam FIlter ........oooiiiii e e 108
Configuring SPaM FIlLEr ......ccoiieiee et a e e e aanees 108
Improving Accuracy of Spam Detection ...........ccoovevieiiiiii 110
Clearing Spam Filter® Database..............oovuviiiiiii e 110

Switching off SPAM FIlLEr ......cooeeiei e e 111
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Switching on Spam Filter
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To switch on spam filtering for a mailbox:
On your Home page, click Mailin the Servicesgroup.
Click the e-mail address you need.

Make sure that Spam Filter is enabled: see whether the Spam Filter
status shows Onin the Infogroup. If it shows Off, ask your service
provider to enable the spam filtering.

Click Spam Filter
Select Switch on sparfilteringcheckbox.
Click OK
Click Up Leveto return to the mailbox management page.
Now all the incoming mail will be filtered on the server side. By default, spam

filter does not del ete -Spanafl amp:i IYES A& aomd yh
Spam-St at us: Yeso0o header g*SBAMt*ti*etexnsitgdoa ge, an

the beginning of Subject line of each message recognized as spam. These
settings are fine if you prefer to filter mail with a filtering program installed on
your local computer i once mail has been retrieved from your mailbox.

I f you rely entirely on the Plesk serverds
automatically delete the suspicious messages as they come. To configure the
spam filter, follow the instructions below.

Configuring Spam Filter
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To configure the spam filter for a mailbox:
On your Home page, click Mailin the Servicesgroup.
Click the e-mail address you need.

Click Spam Filtern the Toolsgroup. Configure the following settings as
desired:

A Use server wide settingSelect this option if your provider or server administrator
has prepared black and/or white lists of e-mail addresses that you would like to
use together with your own restrictions. Black list, shown under Black listgroup,
includes e-mail addresses of spammers, and White list, shown under White list
group, includes e-mail addresses of trustworthy correspondents or entities. If the
Use ®rver wide settingsheck box is grayed out, i.e. not selectable, this means
that there are no preconfigured spam filter settings on the server.

A Hits required for sparfihis setting adjusts spam filter sensitivity. SpamAssassin
performs a number of different tests on contents and subject line of each
message. As a result, each message scores a number of points. The higher the
number, the more likely a message is spam. For example, a message
containing the text string ABUYIn&aNAGRA AT
message body scores 8.3 points. By default, the filter sensitivity is set so that all
messages that score 7 or more points are classified as spam.

NS
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A If you receive lots of spam messages with the current setting, to make filter
more sensitive, try setting a lesser value in the Hits required for spabox; for
example, 6.

A If you are missing your e-mails because your spam filter thinks they are junk, try
reducing filter sensitivity by setting a higher value in the Hits required for spam
box.

Note: To further improve spam filter accuracy, you may want to train your spam
filter on e-mail messages you receive (see the instructions on improving accuracy
of spam detection below).

A What to do with spam mdilyou are sure that your spam filter is accurate, you
may want to set the filter to automatically delete all incoming messages
recognized as spam. To do this, select the Deleteoption. If you wish to filter mail
with the software on your local computer, select the Mark as spam and store in
mailboxoption, and then specify how spam filter should mark the messages
recogni zed -@gpam-Blpagn. YEKXSpameéSndhatiuX: Yesd head
are added to the message source by default, and if you want, the spam filter will
also include a specific text string to the beginning of Subject line.

To save your changes, click OK

If you do not want to receive e-mail from specific senders, add their e-
ma i | addresses to the spam filterds bl ¢

A To add an entry to the black list, under Black listgroup, type an e-mail address
into the E-mail patterbox. For example: address@spammers.net,
*@spammers.net. An asterisk () means any combination of symbols. Click Add

A To remove an entry from the black list, select it and click Remove

If you want to be sure that you will not miss e-mail from specific
senders, add theire-ma i | addresses to the spam fi

A To add an entry to the white list, under White lisigroup, type an e-mail address
into the E-mail patterrbox. For example: address@mycompany.com,
*@mycompany.com. An asterisk () means any combination of symbols. Click
Add

A To remove an entry from the black list, select it and click Remove
If you want spam filter to consider some networks to be trusted:
A Select the Trusted Networksb.

A To add an entry to the list, enter a network address into the fields next to
Network/Mas&nd click Add

A network is specified by its starting IP address in the first four fields of the
Network/Maskeld group. The fifth field is for specifying network mask. It should
be a number ranging from 1 to 32, which shows how many higher bits set to 4.6
the mask contains. For example, for the mask 255.255.255.0 you should specify
24 as the fifth parameter.

A To remove an entry from the list, select a network and click Remove

The relay hosts on trusted networks are considered not to be potentially operated
by spammers, open relays, or open proxies. A trusted host could conceivably relay
spam, but will not originate it, and will not forge header data. DNS blacklist checks
will never query for hosts on these networks.
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Improving Accuracy of Spam Detection

To improve the accuracy of spdetection:

On your Home page, click Mailin the Servicesgroup.
Click the e-mail address you need.

Click the Spam Filtercon in the Toolsgroup.

Click the Trainingicon in the Tools group.
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All e-mail messages you have in your mailbox are presented on the screen. Each
message is accompanied by an icon in the left column, which tells if a message is
recognized as spam - @, non-spam - '-3 or not recognized at all - "/, If you have
already trained your spam fiIterLQn a message and the results were recorded in the

spam filter 6s ¥éshmbnanghe rightaolumn.c o n
5 Train the spam filter.

In most cases, you can tell if a message is spam by looking at its subject line and
senderd6s name. | f they do not give you any c
using your e-mail program or Webmail interface.

A To mark a message as spam, select the corresponding check box and click 8 | t & s
Spa.m! o

A To mark a message as not spam, select the corresponding check box and click
61l tds .Not Spambd

A To remove any information on a given message from the spam filter database,
select the corresponding check box and click 6 For.get 1t 0

Once finished with training, you can remove spam e-mails from your mailbox using
your e-mail program or Webmail interface.

Clearing Spam FilterDatabase

If you have accidentally made your spam filter learn a great number of spam e-mails as
non-spam or vice versa, your spam filter will likely produce incorrect results. In this
case, clear the spam filter& database and then repeat training.

To clear spam filterés database
On your Home page, click the Mailicon in the Servicesgroup.
Click the e-mail address you need.

Click the Spam Filtercon in the Toolsgroup.

Click the Trainingicon in the Toolsgroup.
Click the Clearbutton.

a b~ o N - o
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Switching off Spam Filter

To switch off gam filtering for a mailbox:
On your Home page, click Mailin the Servicesgroup.
Click the e-mail address you need.

Click Spam Filtem the Toolsgroup, then clear the Switch on spam filtering
check box, click OKand click Up Level
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Protecting Mailbosd-rom Viruses

To defend your system from viruses, do not open suspicious e-mail attachments,
enable anti-virus protection on the server side, if this service is provided by your
hosting company, and be sure to have a firewall and anti-virus software installed on
your personal computer. Also keep your operating system up-to-date and timely install
security hotfixes and patches.

In this section:

Switching on Anti-Virus ProteCtion ............ccuiiiiiiiie e 112
Switching off Anti-Virus ProteCtion ............couuiiiiiii i 112
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Switching on Antiirus Protection
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To switch on antiirus protection for a mailbox:
On your Home page, click Mail

Click the e-mail address you need.

Click Antivirusin the Toolsgroup.

Choose the desired mail scanning mode. You can switch on scanning
for incoming and outgoing mail in the corresponding menus. You can
also use default server-wide settings both for incoming and outgoing
mail.

Click OK

When an infected e-mail message arrives, the appropriate notice is sent to the
mailbox owner and the message is placed into a quarantine directory on the
server. Only the server administrator can view infected messages stored in the
guarantine directory.

Switching off Antrirus Protection
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To swicth off antvirus protection for a mailbox:
On your Home page, click Mail

Click the e-mail address you need.

Click Antivirusin the Toolsgroup.

Choose the Do not scap for virusegption in both Incoming maihnd Outgoing
mailmenus.

Click OK
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Suspendig and Unsuspending Mailboxes
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To temporarily suspenehaail services for a mailbox:
Go to Mail> e-mail address> Mailbox

Clear the Mailboxcheck box.

Click OK

To resume-eail services for a suspended mailbox:
Go to Mail> e-mail address> Mailbox

Select the Mailboxcheck box.

Click OK

To temporarily suspenehaail services for all mailboxes in your domain:
On your Home page, click Mail
Click Switch Ofin the Toolsgroup.

To resume-eail services for all mailboxes in your domain:
On your Home page, click Mail
Click Switch Orin the Toolsgroup.

Removing Mailboxes

To remove a mailbox:
On your Home page, click Mail

Select a check box corresponding to the mailbox that you wish to
remove.

Click % Remove Selecte€onfirm removal and click OK
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Switching off the Mailbox Service When
You Have Decided to Turn Your Account
Into a Mail Forwarder

If you are going to use your existing e-mail account as a mail forwarder or mailing list,
you are recommended to switch off the mailbox service: a mailbox keeps all incoming
messages and messages are not removed automatically after being forwarded.
Therefore, if you choose to have the fimailbox + mail forwarderdconfiguration on your
account, be sure to clean up the mailbox from time to time.

U To switch off the mailbox service for your account discarding all messages in your
mailbox:

1 Go to Mail> e-mail address Mailbox
2 Deselect the Mailboxcheck box.
3 Click OK
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Setting Up Mall Forwarding to a Single E
mal Address

U To set up an-mail address that will accept mail and forward it to anathait e
address:
1 Go to Mailand click Add New Mail Account

2 Specify the desired name for the mail forwarder next to Mail account
name

The domain name is shown to the right of @ sign, so you only need to type the
name. This can be, for example, your first name and last name separated by a dot,
a department name, or any other text in Latin symbols. The name should be short
enough to remember. It can comprise alphanumeric, dash dot and underscore
symbols.

Clear the Mailboxcheck box and click OK
Click Redirectin the Toolsgroup.
Select the Redirectcheck box.

Type the destination e-mail address to which you would like to
forward e-mail.

7 Click OK
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U To set up an-mail addres that will accept mail, pass it through the spam filter and
then forward it to anothein@ail address:

1 Go to Mailand click Add New Mail Account

2 Specify the desired namaeladdress nexthee f or war
Mail account name

The domain name is shown to the right of @ sign, so you only need to type the
name. This can be, for example, your first name and last name separated by a dot,
a department name, or any other text in Latin symbols. The name should be short
enough to remember. It can comprise alphanumeric, dash dot and underscore
symbols.

3 Make sure that the Mailboxcheck box is selected.
Without a mailbox, you will not be able to apply spam filtering.

4 Specify a password that will be used for accessing the mailbox. You
will likely need to clean the contents of mailbox from time to time.
Click OK

5 Configure the spam filter as described in the Setting Up Spam Filter
(on page 107) section.

6 Click Redirectin the Toolsgroup.
7 Select the Redirectcheck box.
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8 Type the destination e-mail address to which you would like to
forward e-mail.

9 Click OK

In this section:

Suspending and Unsuspending Mail Forwarders...........ccccovvieeiiiiiiiiiiini e, 116

Suspending and Unsuspending Mail Forwarders

To suspend a mail forwarder:

Go to Mail> e-mail address> Redirect
Clear the Redirectcheck box.

Click OK
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To unsuspend a mail forwarder:

Go to Mail> e-mail address> Redirect
Select the Redirecttheck box.

Click OK

w N =
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Setting Up Mall Forwarding to Multiple E
mail Addresses

U To setup an email address that will accept mail and forward it to multiple ottzar e
addresses:

1 Go to Mailand click Add New Mail Account
2 Specify the desired name for the mail forwarder next to Mail account
name

The domain name is shown to the right of @ sign, so you only need to type the
name. This can be, for example, your first name and last name separated by a dot,
a department name, or any other text in Latin symbols. The name should be short
enough to remember. It can comprise alphanumeric, dash dot and underscore
symbols.

3 Clear the Mailboxcheck box and click OK
4 Go to Mail Grouand click Add New Membher

You should add at least one e-mail address before enabling mail forwarding to
several e-mail addresses.

5 Enter the desired external e-mail address into the E-mailinput field
and/or select one or more of the listed mail accounts using check
boxes.

6 Click OK then click Switch On

In this section:

Adding and Removing Recipient AddreSSes........ccceviieeviiieiiiiiiiie e, 118
Switching off Mail Forwarding to Multiple E-mail Addresses.................vvveveeennns 118
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Adding and Removing Recipient Addresses

i

To add an externaheail address to the list of mail accounts that receive forwarded e
mail correspondence:

Go to Mail > email address> Mail Groumand click Add New Memher
Enter the desired external e-mail address into the E-mailinput field.
Click OK

To remove an externatmail address from the list of mail accounts that receive
forwarded enail correspondence:

Go to Mail> e-mail address> Mail Group

Select the check box corresponding to the mail account you wish to
remove from the list.

Click % Remove Selecte€onfirm removal and click OK

To add am-mail address registered on your server to the list of mail accounts that
receive forwardedmail correspondence:

Go to Mail> e-mail address> Groups

Select the required multiple e-mail forwarder in the Available mail groups
list.

Click Add >>
Click OK.

An e-mail address registered on your server can also be added to the
subscription list using the procedure for adding an external e-mail address (see
above).

To remove ammail address registered on your server from the list of mail accounts
that receie forwarded-mail correspondence:
Go to Mail> e-mail address Groups

Select the required multiple e-mail forwarder in the Member of the
following mail groupBst.

Click << Remove

Click OK

An e-mail address registered on your server can also be removed from the
subscription list using the procedure for removing an external e-mail address
(see above).

Switching off Malil Forwarding to Multiphesit
Addresses
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U To disable the-mail forwarding to severatheil addresses:
1 Go to Mail> e-mail address> Mail Group
2 Click Switch Off

Removing Mail Forwarders

U Toremove a mail forwarder:
1 On your Home page, click Malil

2 Select a check box corresponding to the mail forwarder that you wish
to remove.

3 Click % Remove Selecte€onfirm removal and click OK
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Setting Up Automatic Reply

If you are going on vacation and will not be able to check your mail for a while, you may
want to leave a vacation notice that will be automatically sent to your correspondents
once they send e-mail to your address. This is done with automatic reply facility, also
referred to as autoresponder. Aside from vacation notices, organizations can use
automatic replies to notify customers that their orders or technical support requests
were received and will soon be processed. Automatic replies can include prewritten
messages in plain text or HTML format, and they can contain attached files as well.

To set up automatic reply for a mailbox:

On your Home page, click Mail

2 Click the e-mail address, for which you wish to set up an automatic
reply.

3 Click Autorespondersn the Toolsgroup.

4 If you are not going to attach any files to the automatic reply, proceed
to the step 5. To attach a file to the automatic reply:

1.
2.

3.

Click Attachment Files the Toolsgroup.
Click Browseto locate the file, and once selected, click Send File

The file will be added to the attachment files storage, and you will be able to
attach this file to a number of different automatic replies.

Once finished, click & Up Leveand proceed to the next step.

5 Click Add New Autoresponder the Toolsgroup.
6 Configure the automatic reply:

1.

Type a name for this automatic reply into the Autoresponder name
box.

For example, &/acation noticed

If you want this automatic reply to be sent in reply to any
incoming e-mail message, in the Requesgroup, leave the always
respondoption selected. If you wish to automatically reply only
to e-mail messages that contain specific words in the message
text or subject line, select the appropriate option, and type the
word combination in the Request texinput box.

By default, the subject line of incoming e-mail will be inserted
into the automated reply. To use a custom subject, type it into
the Answer with subjedubject input box.

As your correspondents may not figure out that the message

they received from you was an automatic response, they may

want to respond to your auto-reply. So, you should specify

your e-mail address as the Returnaddress otherwise, their
messages wi l |l be directed at the

auto
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5. Type your message in the Reply with textield.

6. To limit the number of automated responses per day to the
same e-mail address, enter the desired number in the Reply to
unigque email address not more tharput box under Limits

The default setting is to respond no more than ten times in one day to the same
e-mail address.

7. To reduce mail server load, you may want to limit the number
of unique addresses that the autoresponder will remember. To
do this, enter the desired number into the Store up tdox.

8. If you want your incoming mail to be forwarded to another e-
mail address while you are away, specify an e-mail address in
the Forward request tereail box.

9. Attach your files, if needed. To do this, click the Add New
Attachmenbutton, select the check box corresponding to the
file that you previously uploaded to the attachment storage,
and click OK To remove an attached file from the automatic
reply, select the corresponding checkbox, and click % Remove
Selected

7 Click OK
8 Click Switch Onin the Toolsgroup.

Switching off Automatic Reply

U To switch off an automatic reply for a mailbox:
Go to Mail> e-mail address> Autoresponders
2 Click Switch Off

The automatic reply is now switched off. Its configuration is not deleted from the
control panel, so the next time you need to use this automatic reply, repeat the
above procedure, clicking Switch Oron the last step.

To dette an automatic reply configuration that you no longer need:
Go to Mail> e-mail address> Autoresponders

2 Select a check box corresponding to the configuration name, and click
X Remove Selecte@€onfirm the removal and click OK
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Setting Up Siteride Preferences for
Handling Mail to Nonexistent Users

When somebody sends an e-mail message to an e-mail address that does not exist

under your domain, the mail server, by default accepts mail, processes it, and when it

finds out that there is no such a recipient under the domain, it returns the mail back to

sender with the fAthis address no |l onger accep
A Continue returning all such mail back to senders (Bounceoption),

A Forward all such mail to the specified e-mail address (Catch to addressption),

A Forward all such mail to another mail server with the specified IP address (Redirect
to external mail server with IP addrgsison),

A Reject such mail without accepting it and without notifying senders (Discardoption).

This setting can decrease mail server load caused by a large amount of spam,
which is often sent to randomly generated user names. However, for spammers,
this can somewhat speed up scanning your mail server for valid e-mail addresses.

To configure the siwide settings for serving mail to nonexistent users:
Go to Mail> Preferences

Choose a desired option and specify the information as required.
Click OK

w N -
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Introducing Changes to a Number of Mall
Accounts aDnce

To introduce similar changes to a number of mail accounts at once:

Click Mailin the Servicesgroup.

2 Select the check boxes corresponding to the mail accounts whose
settings you want to modify.

3 Click I# Group Operations
4 Adjust the settings as necessary:

A Select Switch orto enable the corresponding option for the selected mail
accounts.

A Select Switch offto disable the corresponding option for the selected mail
accounts.

A Leave Do not changselected if you do not want to change the corresponding
option.

5 Click OK

Maintaining Mailing Lists

If you wish to deliver offers and promotions to your customers, run a newsletter, or
inform visitors of your site of recent updates, you should set up a mailing list on your
site and subscribe your users to it or invite them to subscribe themselves.

Mailing list is a convenient way to reach a number of readers at once: it contains a list

of s ub s cmail dddresses) which are combined under a single e-mail address, to
which you post your information or a newsletter.

In this section:

Setting Up @ Mailing LiSt........ooeuiiiiiii e e e e e e annee 124
Subscribing and Unsubscribing USErS..........ueiiiiiiiiieeiee e 125
Exporting The List of Subscribed Users...........ccoivi i 125
Posting to Your Mailing LiSt..........coviiiiiiiiiiiiiiiiiiiiiieieeeeeeeeeeeeeeeeee 126

Removing Mailing LiStS ........cooiiiiiiiiiiiiiiiiiiiiiieeeeeeeee e 126
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Setting Up a Miaig List

To set up a mailing list:
On your Home page go Mail> Mailing listsab and click Add New Mailing
List

2 Specify the desired name for the mailing list.

This can be, for example, a department name, a topic of the mailing list, or any
other text in Latin symbols. The name should be short enough to remember. It can
comprise alphanumeric, dash, dot and underscore symbols.

3 Specify the mailingmdili st administrator ¢

If you need to change the mailing list administrator® e-mail later, go to Mail> Mailing
lists tab > mailing list name Preferenceand specify the new e-mail address.

4 Leave the Notify administrator of the mailing list creatheck box selected.

You will receive instructions on using and managing the mailing list at the
administrator 6 snaileyou specified. Keep that message for your records.

5 Click OK

You will be taken to the page where you can subscribe users to your new
mailing list. Refer to Subscribing and Unsubscribing Users section for more
information.
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Subscribing and Unssiribing Users
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To subscribe one user to a mailing list:

On your Home page go to Mail> Mailing listsab > mailing list namand
click Add New Membher

Speci fy s ubnsadaddresein the E-mailfield and click OK

To subscribe several users to thailing list:

Create a list of user e-mail addresses you want to add and save it on
your computer. The list should be in plain text format and contain one
e-mail address per line.

On your Home page go to Mail> Mailing listsab > mailing list namand
click Add New Memher

Select Add from a text file (oneveil address per lineption and click Browse
In the opened window find your list of user e-mail addresses on your
computer and click OK

Click OKto subscribe the users in your list of user e-mail addresses to
the mailing list.

To unsubscribe users from mailing list:

On your Home page go to Mail> Mailing listsab > mailing list name
Select a check box t omdlhdgredsef t of
Click % Remove Selecte€onfirm removal and click OK

Exporting The List of Subscribed Users
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To export the list of users subscribed to a mailing list:
On your Home page go to Mail> Mailing liststab.
Click the |1 icon corresponding to the required mailing list.

Select the place you want to save the list of subscribed users to and
click OK

t

he
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Posting to Your Mailing List

To post a newsletter issue or other information to the mailing list, send it by e-mail to
t he mai | imailgpddresssAtl sulsscribed users will receive it.

Removing Mailing Lists

U To remove a mailing list from site:
1 Go to Mail> Mailing liststab.

2 Select a check box corresponding to the mailing list that you wish to
remove.

3 Click % Remove Selecte€onfirm removal and click OK

Accessing The Server Via Remote
Desktop (RDP)
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he remote desktop (RDP) access feature allows you to remotely login to the Plesk
server and interact with it via standard Microsoft Windows desktop interface.

To access the server via Remote Desktop interface:
On your home page, click the domain name you need.

i
1
2 Click Remote Desktoim the Hostinggroup.
3

Set up screen resolution for the session in the Screen resolution for
terminal sessiomenu.

Note: Higher resolutions are more taxing for your connection, decreasing the
interaction speed and spending more bandwidth.

4 Choose the connection method according to your browser:

A Microsoft RDP ActiveXecommended to use with Internet Explorer browser,
since it may not work with other browsers. When you use this method for the
first time, your browser will automatically install the required ActiveX component,
if Internet Explorer security settings permit this. If your browser displays security
alerts, try to temporarily lower security measures in the browser options.

A properoJavaRDPrecommended to use with Netscape, Mozilla, or Firefox
browsers, since it may not work with Internet Explorer. Only 8.0 and higher
versions of Opera are supported. This component requires Java Runtime
Environment (JRE) to be installed on your system. If you do not have JRE, you
can download it from http://java.sun.com/j2se/1.5.0/download.jsp (version 1.4
and higher) and install it before using the remote desktop feature.

Note: You don't need to install JDK (Java Development Kit) in order for the
RDP feature to work.

If you use Internet Explorer or Mozilla, you should open the Terminal Services
Configuration console in the Microsoft Windows (Start> Administrative Tasksand
set the Licensingoption to Per usewon the Server Settingscreen.

5 Click OK A new window will open with an area where your interaction
with the server® desktop will take place.

6 Log in to the system. By default, Plesk uses the domain&
FTP/Microsoft FrontPage login. You can supply any valid login and
password.

7 After logging in to the system you can start working with it as with
regular Windows desktop.

To finish your Remote Desktop session:

A Close the browser window with the remote desktop session. This way, the session
you had will be detached from your desktop, but it will keep running on the server,
so when you log in there next time, you will see the remote desktop in the state you
left it,

or

A Select Start> Log offif you want to quit the session permanently (all running
sessions consume the server® resources).


http://java.sun.com/j2se/1.5.0/download.jsp

CHAPTER 7

Viewing Usage Statistics For Y8iie

U To choose the statistical program you want:
1 On your Homepage, click Setup

2 Select the statistical package you need from the Web statisticsnenu,
and select the accessible via password protected directory /ftegkcheck
box.

This will install the statistical software of your choice, which will generate reports
and place them into the password protected directory. You will then be able to
access Web statistics at the URL: https://your-domain.com/plesk-stat/webstat using
your FTP account login and password.

Note. If you change the FTP credentials, web statistics access credentials do not
change. The original login and password specified upon the domain creation should
always be used for accessing password-protected web statistics directory.

3 Click OK

Note: When you switch from one statistical program to another, all reports generated
by the previously used statistical program are removed from the server.

To find out the amount of bandwidth and disk space used by your site, see the Disk
Spaceand Trafficrows in the table at the bottom of your Home page.

U To find out how many people visited a site, from what countries, and what pages of the
site they viewed:

1 Click Reportin the Domaingroup.

2 View the statistics for the web pages or files downloaded from or
uploaded to specific areas of your site:

A To view the statistics for web pages transferred from your site over hypertext
transfer protocol (HTTP), click Web Stats

A To view statistics for files transferred over file transfer protocol (FTP), click FTP
Stats

A To view statistics for files transferred via anonymous FTP, click Anon.FTP Stats
A To view the bandwidth usage by months, click Traffic History

A To view the bandwidth usage by FTP, Web and mail services in this domain,
click Traffic

Alternately, you can view the Web statistics for a site by visiting the following URL:
https://your-domain.com/plesk-stat. When prompted for username and password,
specify the credentials for your FTP account.

Common operations on reports:


https://your-domain.com/plesk-stat/webstat
https://your-domain.com/plesk-stat
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A To get more details, select the Full Reporbption from the Reportdrop-down menu.

A To adjust the amount of information presented in a report, click I© Customizeand
then modify an existing report template (to do this, click a report template name) or
create a new report template (to do this, click Add New LayoutNext, specify how
much information you want in each section of the report: select Noneif you do not
want any information, select Summaryf you want a concise overview, or select Fullif
you need a detailed report. Select the Use as default reparheck box and click OK
To delete a custom report layout, select the checkbox corresponding to the report

layout name and click » Remove Selected

A To print the report, click &9 Print A report will open in a separate browser window.
Select the File> Printoption from the browser& menu to print the report.

A To send the report by e-mail, type the recipient® e- mall address into the input box
located to the right of the Report group and click k4 Send by Enail If you are the
recipient, then you do not need to specify an e-mail address: the system assumes
by default that you are the report recipient and specifies your e-mail address
registered with your control panel account.

A To have the reports automatically generated and delivered by e-mail on a daily,
weekly, or monthly basis, click Report Delivergind follow the instructions supplied in
the Automating Report Generation and Delivery by E-mail section.

In this chapter:

Automating Report Generation and Delivery by E-mail................cooooviiiieenne.n. 130
Viewing Log Files and Configuring Recycling of Log Files..................coeeeeee. 131
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Automating Report Gaaéion and
Delivery by fnall

To receive detailed reports on your domain on a regular basis:
Go to Report> Layouts >eport type> Report Delivery > New Delivery Schedule

2 To receive the report to your e-mail address registered with the
system, select the the domain administratealue from the Deliver tadrop-
down menu. To receive the report to another e-mail address, select
the e-mail address | specifyption and type the e-mail address.

3 Select the delivery interval from the Delivery frequencgrop-down menu.
You can have the report delivered each day, each week, or each
month.

4 Click OK

U To change the delivery schedule for a detailed domain/web site report:
Go to Report> Layouts >eport type> Report Delivery

2 Under the Frequencyolumn, click a hyperlink corresponding to the
delivery schedule you would like to change.

3 Adjust the settings as required and click OK

To stop receiving the account status reports:
Go to Report> Layouts >eport type> Report Delivery

2 Select a check box corresponding to the delivery schedule and click
X Remove Selecte€onfirm removal and click OK
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Viewing Log Files and Configuring
Recycling of Log Files

All connections to the Web server and requests for files that were not found on the
server are registered in log files. These log files are analyzed by the statistical utilities
running on the server, which then present graphical reports on demand. You may want
to download these log files to your computer for processing by third-party statistical
utilities, or view their contents for web server debugging purposes.

To prevent these log files from growing too large, you should enable automatic cleanup
and recycling of log files.

To enable automatic cleanup and remygaf log files:
Go to Log Manager Log Rotatiorand click Switch Orin the Toolsgroup.

2 Specify when to recycle log files and how many instances of each log
file to store on the server. Also specify whether they should be
compressed and sent to an e-mail address after processing.

3 Click OK

To view the contents of a log file or download it to your computer, click Log
Managein the Hostinggroup. A list of log files will show.

A To specify the number of lines from the end of the log file that you would like to
view, type a number into the input box under the Preferencegroup.

A To view the contents of a log file, click its file name.

A To download a file to your computer, click the I icon corresponding to the file you
need.

A Toremove a processed log file from the server, select a corresponding check box,
click % Remove Selectedonfirm removal and click OK
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Backing Up And Restoring Your Data

With the current version of backup and restore utilities installed with your control panel,
you can:

A Back up your domain (Web sithe backup archive will include all data related to
your account (except for resource allotments and permissions to perform operations
within the control panel), domain (web site) and mail services, including the
contents of mailboxes, anti-spam and anti-virus settings.

A Schedule backups
A Restore your data from backup archives

You can access your backup repository via your Home page (Home> Backup.

In this chapter:

Backing Up YOUr DOMAIN ......ccoviiiiiiiiiiiiiiiiiiieeeeeeeeeeeeee ettt 133
Scheduling BaCKUPS ... .oi it e e aaaees 134
Restoring Data From Backup Archives...........cccoiii i 134

Maintaining Your Backup FileS RePOSItOrY ..........ccvvvviiiiiiiiiiiiiiiiiiiiiiiiiiiiieeeeeeee 135
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Backing Up Your Domain

To back up your domain (web site):
Click Backupin the Domaingroup.
Click Create Backum the Toolsgroup.
Specify the backup method:

A Create backup file and store in reposidrgckup file is created and stored on
Plesk server.
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A Do not store backup file in repository, only downledshitkup file is created on the
Plesk server, and as soon as it& done, you download it to your computer. After
the download is complete, backup file is erased from Plesk server.

A Create the backup file and store on FTP sebaakup file is created on the local
Plesk server and stored on the FTP server of your choosing. If you select this
option, you need to specify the path to the FTP server, FTP credentials (login
and password) and base FTP directory in the corresponding fields.

4 Specify the backup file name in the Backup file namBeld and additional
comments in the Commentdield.

5 Select the Suspend domaioheckbox, if you wish to suspend all domain
activity during the backup. Note that suspended domains arend
available to the visitors.

6 Select the Nofity by enailcheckbox and specify the e-mail, if you want
to be notified about the backup.

7 Click Back Up
8 The backup will start and the progress will be shown.

9 Upon completion of the backup process you will be shown a window
displaying the backup results, including errors, if they were
encountered. Click OK
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Scheduling Backups

A WDN PP C

To schedule backup of your domain (web site):

Click Backupin the Toolsgroup.

Click Scheduled Backup Settingrsthe Toolsgroup.
Specify when and how often to perform backup.
Choose the backup repository files location:

A Domain dumpsbackup files are stored on Plesk server.

A FTP- backup files are stored on the remote FTP. If you select this option, you
need to specify the path to the FTP server, FTP credentials (login and
password) and base FTP directory in the corresponding fields on the FTP
Account Propertiegage (Home> Backup> FTP Account Propertjes

Specify the maximum number of stored backup files in the
corresponding field.

Specify the combination of symbols that backup file names should
begin with. This will help you distinguish between backup files.

Select the Suspend domaioheckbox, if you wish to suspend all domain
activity during the backup. Note that suspended domains arend
available to the visitors.

Click Switch Orin the Toolsgroup.
Click OK

Restoring Data From Backup Archives
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To restore your domain (Web site):
Click Backupin the Toolsgroup.
Click the backup file name you need.

Select the Suspend domaioheckbox, if you wish to suspend all domain
activity during the restore. Note that suspended domains arend
available to the visitors.

Select the Nofity by enailcheckbox and specify the e-mail, if you want
to be notified about the restore.

Click Restore

Upon completion of the restoring process you will be shown a window
displaying the restoration results, including errors, if they were
encountered.

Click OK
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Maintaining Your Backup Files Repository

Your backup files are stored in your own backup repository, accessible by clicking
Backupon your home page. In the backup repository you can:

A Upload backup files stored on another computer

A Download backup files to another computer

A Remove redundant backup files from backup repository

In this section:

Uploading Backup FileS t0 SEIVEN .......uuuiiiii et 136
Downloading Backup Files from SEIrVer ...........cciiiiiii i 136
Removing Backup Files from Server..........oooooiiiiee 136






